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I. INTRODUCTION

TranSystems was asked by the Tennessee Department of Transportation (TDOT) to assess the intercity
bus needs in the state. This memorandum will review past and present intercity and regional bus service
throughout Tennessee and the consultation process with intercity bus operators. It documents the
current services and the changes in the level of service since the last Intercity Bus Study in 2015 and
discusses previous plans and studies; summarizes the survey results to date; and shows the results of the
stakeholder meeting held with intercity and rural transit providers in June.

Before embarking on this discussion, it is necessary to define the 531 1(f) program. The “Formula Grants
for Other than Urbanized Areas” is a federal program issued by the Federal Transit Administration
(FTA) under the U.S. Department of Transportation. Known as Section 5311, it is a rural program that
is formula based and provides funding to states for the purpose of supporting public transportation in
rural areas, and urban areas with a population of less than 50,000. Under 49 USC §5311(f), the state is
required to spend fifteen percent (15%) of its annual Section 5311 apportionment “to carry out a
program to develop and support “intercity bus” transportation!”. Eligible activities under the 5311(f)
program include:

Planning and marketing for intercity bus transportation;

Capital grants for intercity bus facilities;

Joint-use facilities;

Operating grants through purchase-of-service agreements, user-side subsidies, and
demonstration projects; and

e Coordinating rural connections between small public transportation operations and intercity bus
carriers

The Federal share for intercity bus projects under 5311(f) is the same as for the Section 5311 program
as a whole: 50 percent (50%) of the net cost for operations and 80 percent (80%) of the net cost for
capital projects and project administration. State administration, planning, and technical assistance
activities in support of intercity bus transportation are eligible at 100 percent Federal share if applied
against the cap on state administration expenses. The amount of Section 5311 funds used for planning
for intercity bus transportation is not limited by the |5 percent (15%) cap on state administration. The
Federal share of any planning assistance for intercity bus not included in the 15 percent (15%) allowed
for state administration is limited to 80 percent (80%) of the planning costs.

The FTA defines intercity bus service as “regularly scheduled bus service for the general public which
operates with limited stops over fixed routes connecting two or more urban areas not in close
proximity which has the capacity for transporting baggage carried by passengers and which makes
meaningful connections with scheduled intercity bus service to more distant points, if such service is
available”. Urban areas are defined by the FTA as municipalities that are appropriate for a local mass
transportation system to serve individuals in the locality. By this definition, urban areas in the state of
Tennessee include Memphis, Nashville (Nashville-Davidson), Knoxville, Chattanooga, Clarksville,
Murfreesboro, Johnson City, Kingsport, Jackson, Bristol, Cleveland, and Morristown. All of these cities
are also considered urban areas by the US Census. Other than Morristown, all have fixed route transit

! Note that each state should determine, after consultation with affected intercity bus service providers, whether their intercity bus service
needs of the state are being met or not being met. If they feel that their needs are being met, then the Governor of the state has to certify to
the Secretary of Transportation that that is the case and then the funding for 5311(f) can be shifted to state transit operating assistance
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service. The cities of Cookeville, Columbia, Sevierville, Pigeon Forge and Franklin also have fixed or flex
route service. Although they are not considered census-defined urban areas, they fall within FTA’s
definition for the 531 I(f) program with the exception of Franklin. This city is within the Nashville MSA
and is therefore not considered an urban area by either definition.

The difference between intercity bus service and public transportation service is that Intercity Bus
service has a limited schedule and does not provide extensive circulation within a local area, and instead
only has one or two centralized stops. Service which only incidentally stops at an Intercity Bus facility
among other destinations within the city at either end of a route which covers a long distance, without
regard to scheduled connections, is eligible for Section 5311 assistance as public transportation, but is
not an intercity feeder service. Likewise, “commuter service” is excluded because it is considered a local
public transportation service, eligible for assistance under Section 5311 but not counting toward the
required percentage for Section 531 1(f).

II. REVIEW OF CURRENT INTERCITY BUS CONDITIONS

2.1 Previous Studies

A 2006 Intercity Bus Study conducted by TDOT identified a number of gaps in intercity bus service
across the state. The study concluded that this was a result of the loss of traditional intercity bus
service, particularly to small towns. The study also found that the majority of rural transit operators in
Tennessee do not offer scheduled, fixed-route services, but operate on a demand-response basis. In
response to these findings, TDOT initiated a three-year demonstration project in fall 2008 to fund
intercity/regional fixed-route bus service between smaller communities and larger cities. This project
provided access to opportunities available in those cities and access to long-haul intercity/interstate
transportation opportunities.

After the three year demonstration project was concluded, TDOT commissioned the University of
Tennessee to conduct a study to evaluate the results of the project and determine whether the intercity
mobility for rural residents improved. The “Tennessee Rural Intercity Bus Service Study” (2012) found
that while the existing intercity bus network was not well designed to cover all the high demand areas
across the state, the network has good coverage of the meaningful destinations including airports,
interstate bus and train stations, hospitals, military bases, and universities. In addition, this combination
of deviated fixed route and demand response transit services can be utilized as feeder services to the
intercity bus network.

The 2012 study, “Statewide Rural-Urban Bus Travel Demand and Network Evaluation: An Application in
Tennessee,” examined the characteristics of intercity bus riders within Tennessee and proposed
methods to identify service gaps and prioritize network expansion, particularly focusing on rural-urban
connections. The results implied that “bus stations are well-connected to destinations but poorly
connected to potential riders. Changes to the current network could better cover high-demand areas.”

Finally, the most recently commissioned study, 2015’s “TDOT Assessment of Intercity Bus Service
Needs Study” concluded that the intercity bus needs in Tennessee are being adequately met by state
regional transportation authorities (RTAs), and the intercity bus lines—Greyhound, Miller
Transportation, and Delta Bus Lines. This provided TDOT with the required information to recommend
that the Governor submit certification to FTA that the state’s intercity bus needs are being adequately
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met and TDOT will utilize all of its Section 5311 apportionment to support Tennessee’s public
transportation services. It is also recommended that TDOT encourage the formalization of feeder
service agreements between the interlined intercity bus carriers and the RTAs. In the future TDOT may
consider using a portion of its |15 percent intercity bus apportionment to support these feeder services.

Coordinated Public Transit-Human Services Transportation Plans (CPT-HSTP) completed in the nine
Human Resource Agency (HRA) regions also include any identified needs for intercity bus service. Four
of the regions specifically indicate the need for intercity service: Mid-Cumberland, Northwest
Tennessee, Southeast Tennessee, and Upper Cumberland. The Mid-Cumberland region identified the
need for enhanced services from the Clarksville area to the Nashville-Murfreesboro area as a moderate
priority. The Northwest Tennessee region highlighted the lack of routes to the Memphis or Nashville-
Murfreesboro areas as a high priority need, particularly for veterans who needs to access medical,
employment, or education services that are not available in their region. The Southeast Tennessee
region generally identified the need for improved intercity bus service, specifically for persons with
disabilities that have difficulty using Greyhound or Megabus service due to the lack of wheelchair-
accessible stops. Transportation between the Cleveland and Chattanooga areas was also highlighted.
The Upper Cumberland region discussed recent successes by providing intercity bus service to
Knoxville-Murfreesboro-McMinnville and Nashville-McMinnville-Celina. However, the region identified
the need for additional service to the Nashville area, particularly connections to Nashville-Celina-
Lafayette.

2.2 Current Intercity Bus Service

In order to identify the existing intercity bus services in the State of Tennessee, the following references
were consulted: Gotobus.com, Russell's Official National Motor Coach Guide, the National Bus Traffic
Association, the Tennessee Motor Coach Association, and American Intercity Bus Riders Association.

The carriers that operate in Tennessee are:

Greyhound

Greyhound operates 14 schedules in Tennessee, providing connections to destinations across the state
and the country. 101 trips enter or leave the State. The Tennessee stops for Greyhound service include
Athens, Bristol, Chattanooga, Clarksville, Cleveland, Cookeville, Crossville, Greeneville, Jackson,
Johnson City, Knoxville, Manchester, Memphis, Morristown, Murfreesboro and Nashville.

Delta

Delta Bus Lines operates one round trip between Memphis and Baton Rouge, LA and another between
Memphis and Jackson, MS via the Mississippi Delta. Memphis is its only stop in Tennessee.

Miller/Hoosier Ride

Miller/ Hoosier Ride provides a daily round trip between Indianapolis, IN and Memphis making
intermediate stops in the Tennessee communities of Union City, Dyersburg, and Covington.

Currently, there are 19 intercity bus stops in the state that offer connections to other locations
throughout the United States. Table | shows the number of trips that serve each stop, and Figure |
shows the routes and stops in the state for Greyhound, Delta and Miller/Hoosier.

- TENNESSEE INTERCITY BUS NEEDS ASSESSMENT | TranSystems



In terms of level of service, Miller/Hoosier Ride operates from 6:00 AM to 7:30 PM, Delta operates
from 5:15 AM to 9:45 PM in Tennessee Greyhound runs 24 hours of service. The service frequencies
referenced in Figure 2 refers to the number of trips per day on a particular section of roadway between
major cities in Tennessee (Memphis, Chattanooga, Nashville, and Knoxville) and/or the state’s borders.
In some cases, stops in smaller towns in between these cities will be served by fewer trips; where
possible, this is indicated a different line (see Greeneville, Morristown, and Johnson City).

There are also several non-interlining carriers operating in the state. The FTA does not consider these
carriers “intercity bus” as they require a new ticket for each segment of a trip, and cannot connect
riders seamlessly with other intercity bus services. Bus Ticket, Inc, Megabus, New York to Tennessee
Bus, Tornado, and Wanda Coach are these carriers. Airport transportation, a special subset of these
types of carriers, is limited in the state. Nashville International Airport has regularly scheduled airport
shuttles to Chattanooga and Monteagle provided by Groome Transportation; Groome also connects
Chattanooga residents to Atlanta-Hartsfield International Airport. Table 2 shows the communities
served by these types of services.

Table 1: Stations, Frequencies and Destinations?

Station Trips Origin/Destination

Athens 3|Atlanta; Cincinnati

Bristol 4|Nashville; Richmond
Chattanooga 15|Atlanta; Birmingham; Chicago; Cincinnati; Detroit; St Louis
Clarksville 7|Nashville; St Louis
Cleveland 3|Atlanta; Cincinnati
Cookeville 4|Nashville; Richmond
Covington 2 |Indianapolis; Memphis
Crossville 4|Nashville; Richmond
Dyersburg 2 |Indianapolis; Memphis
Greeneville 2|Nashville; Richmond
Jackson 7|Cleveland, Dallas, Richmond
Johnson City 4|Nashville; Richmond

Atlanta; Cincinnati; Dallas; Detroit; Raleigh; Richmond;

Knoxuville 14|Winston-Salem

Manchester 3|Atlanta; Nashville

Memphis 33|Atlanta; Baton Rouge; Chicago; Cleveland; Dallas;
Morristown 2|Nashville; Richmond

Murfreesboro 3|Atlanta; Nashville

Atlanta; Chicago; Cleveland; Detroit; Louisville;

Nashville 55{Montgomery; Richmond; St Louis; Tallahassee
Union City 2 |Indianapolis; Memphis
Total 169

2 Interlined carriers only
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Service tends to run more frequently north to south through the state. The most frequent service runs between Memphis and Little Rock, AR;

Chattanooga and Atlanta, GA; and Nashville and Louisville, KY.
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Table 2: Communities Served by Non-Interlining Carriers

Stop Non-Interlining Carrier Airport Service
Megabus; New York to Tennessee Bus;

Chattanooga Wanda Coach Groome Transportation (Atlanta, Nashville)
Dickson Tornado
Jackson Bus Ticket Inc, Tornado, Wanda Coach

. Bus Ticket Inc, New York to Tennessee
Johnson City

Bus, Wanda Coach
. Bus Ticket Inc; Megabus; New York to

Knoxuville

Tennessee Bus; Wanda Coach

Memphis Bus Ticket Inc; Megabus; Wanda Coach
Monteagle Groome Transportation (Nashville)
Bus Ticket Inc; Megabus; New York to
Tennessee Bus; Wanda Coach

Nashville

In addition to intercity bus, intercity train service is provided by Amtrak on the western edge of the
state. The City of New Orleans runs one round trip in each direction between Chicago and New
Orleans serving stations in Newbern and Memphis. These stations are served late at night or in the early
morning hours.

2.3 Facilities

Most facilities in the larger communities in Tennessee (i.e. Knoxville, Nashville, Jackson, and
Chattanooga) have an indoor station facility that has been built to accommodate only intercity bus.
Memphis has a multimodal station which serves both intercity bus and local bus, allowing connections
with multiple local bus routes.

Although the facilities in Knoxville, Nashville, Jackson, and Chattanooga do not incorporate local bus
service, they are located where transfers to local bus routes are possible. The Greyhound Station in
Jackson, for instance, is next door to the JTA transfer facility (see Figure 3). Due to the fact the
Chattanooga intercity bus facility is located on the eastern edge of town, transferring to local routes is a
little bit more difficult. One bus route passes by the facility, but the majority of CARTA routes are more
than half an hour away (by bus) in the center of town.
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Figure 3: Example of an Intercity Bus Only Station (Jackson)

Table 3 lists the local fixed or flex route connections at each intercity bus stop in a community where
one exists. Fixed route service exists in 10 out of the |9 communities served by intercity bus, and a flex
route serves another (Cookeville).

Table 3: Local Transit Connections with Intercity Bus Facilities

Stop Local Bus Route Connections
Bristol Southside

Chattanooga |19

Clarksville None

Cleveland Orange

Cookeville Blue, Green

Highland, East Jackson, Campbell, East Chester,
Hollywood, North Royal, Bemis/Tech Center
Johnson City |Blue, Gold, Green, Orange, Purple, Red, Silver
Knoxville 20,24

Memphis 2,4,28,30,32,99

Murfreesboro |Old Fort

Nashville 18, 84, 86, 96

Jackson

In the smaller towns that intercity buses stop in, there are very few bus station facilities; most of the
stops are at commercial facilities such as gas stations or convenience stores. However, many of these
stop areas, do not provide an indoor waiting area (see Figure 4).
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Figure 4: Example of a Greyhound Stop at a Private Business (Clarksville)

Figure 5 shows all of the intercity bus stops in the state, with the type of facility, i.e. curbside,
multimodal station, intercity bus station, or store. A curbside stop is a stop along a local street with no
indoor waiting area for passengers. Often, there is only a sign or an address on the company’s website
indicating that the bus stops there. A station is a location built to only serve intercity buses and a
multimodal station incorporates local bus service as well. In multimodal stations, the two types of riders
often share the same waiting area. In the both of these types of stations, ticket agents are present for
most of the day. When the bus stops at a store, there is usually an indoor waiting area and the cashier
at the store often doubles as a ticket agent.

- TENNESSEE INTERCITY BUS NEEDS ASSESSMENT | TranSystems



Wielday ~ prekson crcghum
| " Nashville
S \ Dickson | o Crenre®

7 {5’ rockel [
\Jackson

i
~;"."thlnglun | !ﬂon
i 3 Haywood
— —o-’??heslnr o
N et 0 \
- ] v Y
Lg } L wame | b SR
{ M N Hard Lawrencea | | S
| chairy ardin b Giiss
Memphis | [ {
- | . | )

r
e,

\ Sl Laudoraalo b

i

Shalby Fayelte Hardaman

-
Mn'lery (!I — P f 5
Clarksville \ opertson /! Sumnear oy g

waren |

. Ii!anchaster 1

o Grundy

quzrn‘ra,"

manon Chattanooga |

% _,,{ {amitton /
7

,f/\m
== Crnssvl]la

A vmmc,f,m

_l

Athens

Facility Types
™ Curbside Stop

=  Multimodal t
EE  station

L] 15 30 60
. Store T T /lile s

il

[ ilton

E: L
% .-'mdersun /

Marroe L

Galnes

Adwenes

Urion Jr‘l':ramger.
N Morristown
i i -

< awd |
\ i \ s
Claiboms ) ¢ Hawkins
- f« A

it

Grlne {

Cotk Y

Sullvan Bris!ol ;

s Jnhnson Clty ‘\

b Waﬁhunrﬁ Carter \

y N Un{ ,_/“\_,-"
Greeneville f’ y

srgan!:-urc

ke \

ville
2]

e Athens

Greenwood

Figure 5: Intercity Bus Facility Type

[0 TENNESSEE INTERCITY BUS NEEDS ASSESSMENT | TranSystems



2.4 Existing Feeder Connections

An important way that states fill in gaps in intercity bus service is with feeder routes. These can be
funded with 5311(f) in-kind local match. With the codification of the Intercity Pilot Match Program in
MAP-213, states are allowed to use the capital costs of the unsubsidized, privately operated mainline
intercity bus routes as the in-kind local match for the operating costs of connecting rural intercity bus
feeder service. Note that the unsubsidized private operator costs can be used as the local match only “if
the private operator agrees in writing to the use of the costs of the private operator for the
unsubsidized segment of intercity bus service as an in-kind match.” To be eligible under 531 1(f), the net
project costs contributed by the private operator as in-kind match must connect the rural community to
further points4. This type of funding mechanism is authorized under Section 531 1(g)(3)(d), which allows
some or all of the remainder of the 50 percent of the cost to the state to be funded this way. Rural
transit providers interested in using the feeder service as an in-kind match would need to apply to the
intercity bus provider and get approved. The feeders run by rural transit providers in Tennessee do not
use this funding source, instead using a portion of their regular 5311 funding to operate their feeder
service.

The Nashville 1-40 Express service run by Upper Cumberland HRA provides a deviated fixed route
service from Cookeville to Nashville and is designed to serve smaller communities between the
Greyhound stations in these communities. The stops in Silver Point, Carthage and Lebanon also allow
the agency to have a scheduled time to transfer demand response riders within all 14 counties to the
route. Six daily trips are run on this route.

The 1-24 Express, also run by this agency, runs between McMinnville and Nashville, mostly on smaller
roads. The route is designed to make intercity bus connections in Murfreesboro and Nashville. The
Lawrenceburg SCATS route, run by SCTDD public transportation, completes two trips a week to/from
Murfreesboro, and eight trips a week to/from Nashville. Similar to the 1-24 Express route, it largely
serves rural communities on smaller roads. Refer to Figure 6.

3 MAP-21= Moving Ahead for Progress in the 2Ist Century Act
* The guidance provided in this paragraph is from the FTA Circular C 9040.1G
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Figure 6: Feeder Service

2.5 Intercity Bus Provider and General Public Survey

In order to assess the need for more intercity bus services in the state, surveys were sent out to 23

public transportation providers, 47 chambers of commerce, 36 universities, and 20 regional planning
organizations. These contacts were also encouraged to further distribute the survey further to the
general public such as students and local residents. The survey asked respondents their opinion on the
state of intercity bus service in the state, including whether both facilities and service served the needs

of the state. Figure 7 shows the breakdown among respondents.
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Figure 7: Types of Respondents to Survey

There was a clear divergence of opinion when it came to the responses. In general, those who actively
interact with intercity bus service in the state (public transportation providers and representatives of
the city and county) considered that intercity bus needs were being met in the state. The general public,
in particular, felt that some improvement was needed. However, some of this was due to the confusion
of what intercity bus was—many wanted more service between the suburbs of large cities and the city
center, which is considered commuter bus, not intercity bus.

For those municipalities with intercity bus service, a desire for facility improvement was prevalent as
shown in Figure 8. The improvements most requested were safer waiting areas with better weather
protection.
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Q9 Do you have any need for Intercity Bus facility improvements in any of
the communities you represent, work in or live in?

Answered: 59 Skipped: 35

- _

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Figure 8: Intercity Bus Facility Needs Responses

As shown in Figures 9 and 10, many of the general public felt there was an unmet demand for intercity
bus in their area. This was especially a concern for those who lived in smaller communities in the state.
Additional and new routes—rather than additional trips on existing routes—were the preferred
improvement. Some specific routes were mentioned, generally to Nashville. However, many of the
suggestions were of routings that currently existed (Chattanooga to Cleveland, Morristown to
Knoxville, and Nashville to Clarksville, for instance) suggesting that the issue was more the awareness of
intercity bus options in the state, rather than the lack of them, which is leading respondents to believe
there is an unmet demand in the state.

However, some additional stops were mentioned. Franklin, Brentwood, and Nolensville—all of which
are part of the Nashville metropolitan area—were recommended as additional intercity stops. Jefferson
City, a city between Morristown and Knoxuville, was also mentioned as a possible intermediate stop.
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Q11 Is there unmet Intercity Bus demand in the community you
represent, work in or live in?

Answered: 54  Skipped: 40

- _
* -
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Figure 9: Intercity Bus Unmet Demand Assessment

Q12 What is the nature this unmet demand?

Answered: 44 Skipped: 50
Additional
stops on...

Additional
trips on...

Additional/new:
routes

Other {please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Figure 10: Nature of Unmet Demand in Tennessee

2.6 Service Providers Stakeholder Meeting

Those states intending to submit a complete or partial governor’s certification must undertake
a consultation process with the state’s intercity bus providers prior to issuing the certification.
FTA has adopted the definition of “consultation” as “one party confers with another identified
party in accordance with an established process and, before taking action(s), considers that
party’s views and periodically informs that party about action(s) taken.”

To fulfill this requirement, a stakeholder meeting was held on June 20, 2017 with
representatives from six rural transit providers (ETHRA, SETHRA, Northwest Tennessee
HRA, Southwest Tennessee HRA, Mid-Cumberland HRA, and NET Trans), Greyhound, and
Miller Transportation. All of these participants had indicated in their surveys that intercity
transportation needs were being adequately met in the state, and these conclusions were
emphasized and reiterated during the meeting. As an illustration of this one agency, SETHRA,
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had commissioned three intercity bus routes to Chattanooga and the airport after the
previous study (from Rhea County and Sequatchie County). Due to low ridership to either the
Greyhound station or the airport in the six months the routes operated, the service to these
locations was dropped. Other rural demand response agencies indicated that they had few
requests to take riders to intercity Bus stops in their region; they were more likely to take
people to the airports in Memphis or Nashville. They also said they could not recall getting a
ride request from a passenger arriving at an intercity bus stop.

The intercity bus operators described their arrangements with agents who sell tickets. For
non-dedicated facilities, they use convenience stores or gas stations to sell their tickets, or the
rider will be required to buy a ticket from the driver or at the next available agent—usually in
a bigger city. UCHRA is one of the agents Greyhound uses, for instance; on their feeder route
between Cookeville and Nashville, riders can by interlined tickets at the intermodal facility in
Cookeville operated by UCHRA. There are occasional pushbacks on intercity bus providers
being able to use intermodal facilities, however—if the facility is developed primarily with local
rather than federal funding, intercity bus is not always allowed in.

It was reported that most of the intercity bus riders are low to middle income people. Miller
carries many Amish riders, recently released prisoners from Kentucky prisons who are
traveling to Tennessee, and barge workers traveling between Kentucky and Memphis to
connect to boats in the Gulf of Mexico via intercity bus routes in Mississippi. Both Greyhound
and Miller emphasized that better coordination between rural transit providers and the
intercity operators is essential and beneficial to both types of providers. Both operators
encouraged rural providers to apply for 5311(f) in-kind local match funds to develop more
feeders.
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Ill. INTERCITY BUS DATA AND PROPENSITY ANALYSIS

3.1 Intercity Bus Corridors and Population Served

The corridors served in Tennessee by intercity bus tend to be along the major interstates, with the
exception of a route that runs along US 51 in the western part of the state. The 19 communities directly
served vary in size, but most have populations above 10,000 residents. The demographic groups that
have a higher propensity to use intercity bus service are those living in poverty, seniors, people with
disabilities, college students, and households with no access to a vehicle. The destinations that these
groups need to access via intercity bus include airports, medical facilities (especially long term and
regional hospitals), four-year colleges, military bases, and correctional institutions. Two additional
destinations, national parks and amusement parks, are places where intercity bus could provide service.

The Bureau of Transportation Statistics and the Office of U.S. Secretary of Transportation have
determined that any person who lives within 25 miles of an intercity bus stop is considered to have
access to this mode of transportation and is within the service zone (see Figure |1). Table 4 shows the
communities currently served by intercity bus, the total population of those communities; communities
that are adjacent but within the 25 mile service zone, and the total population served in all communities
within the 25 mile service zone. Comparing the number of people currently being served by intercity
bus, 5,971,9415, with the total population of the State of Tennessee, 6,449,615, it appears that 92
percent of the state is being served by intercity bus.

$2010-2015 American Community Survey, Table BO1003.
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Table 4: Intercity Bus Corridor Population Served

Other Communites

Population in Tennessee

Community | Within 25 miles of an within 25 miles of an
Community Operator Population Intercity Bus Stop Intercity Bus Stop
Athens Greyhound 13,748| Decatur, Sweetwater 293,740
Athens (AL) Greyhound 25,393 Ardmore, Elkton 35,383
Bristol Greyhound 27,109 350,438
Chattanooga Greyhound 177,571 487,765
Clarksville Greyhound 150,287| Ashland City, Springfield 278,720
Cleveland Greyhound 44,271 493,449
Cookeville Greyhound 32,622 Algood, Monterey 221,071
Covington Miller/Hoosier Rides 8,924 Atoka, Brownsville, 256,847
Crossville Greyhound 11,455 198,696
Dyersburg Miller/Hoosier Rides 16,685 Ripley 121,978
Fulton (KY) Miller/Hoosier Rides 2,211 77,575
Greeneville Greyhound 15,061 296,288
Huntsville (AL) [Greyhound 193,079 32,654
Jackson Greyhound 67,005 Humboldt, Milan, 235,067
Johnson City Greyhound 66,677 Kingsport 414,871
Alcoa, Farragut, Maryville,
Knoxville Greyhound 186,239 Oak Ridge, Sevierville, 864,149
Pigeon Forge
Manchester  |Greyhound 10,617| Monteagle, Shelbyville, 246,496
Tullahoma
) Delta Rides, Greyhound, Bartlett, Collierville,
Memphis . . . 652,717 953,302
Miller/Hoosier Rides Germantown
Morristown Greyhound 29,663 |Kodak, Newport, Tazewell 322,544
Murfreesboro [Greyhound 131,947 Beechgrove, Smyrna 760,286
Nashville Greyhound 684,410 Franklm,.GaIIatln, ) 1,317,597
Hendersonville, Mt Juilet
Trenton (GA) Greyhound 2,255 283,812
Union City Miller/Hoosier Rides 10,589 Dresden, Martin 98,619
Total (Tennessee) 2,337,597 5,971,941
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Figure 11: Intercity Bus Access in Tennessee
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3.2 Demographic Analysis

A number of demographic factors contribute to how and where there is demand for intercity bus
service. Areas that have more successful intercity bus service tend to be areas where there are higher
levels of poverty, seniors, people with disabilities, college students, and households with no access to a
vehicle. American Community Survey (ACS) data from the U.S. Censusé were collected to identify the
areas of the State where these populations are more significant.

The relevant census data was analyzed at the census tract level focusing on the percentage of these
groups per census tract. To get a sense of the prevalence of these groups in a given region, maps are
included.

Areas with a high concentration of persons living below the poverty line are more likely to be found in
the northeast part of the state (see Figure 12). Communities without an intercity bus stop that have a
concentration of persons in poverty above 25 percent include the communities of Martin and
Rockwood. Only one census tract with a high concentration of poverty is inaccessible from an intercity
bus stop (defined as more than 25 miles away). Census Tract 9704 in Claiborne County, which includes
the communities of Clairfield and Pruden, has a high concentration of poverty but few residents (936

people).

Other than Martin, McMinnville, and Paris, there are no communities in Tennessee over 10,000
residents without an intercity bus stop that also has a high percentage of the population with a disability
(see Figure 13). On the other hand, there are many rural high disability census tracts in the state
underserved by intercity bus. Tract 9603 in Lawrence County (Ethridge is located in this tract) especially
stands out, as it has more than 40 percent of its population disabled. However, a feeder route run by
South Central Tennessee HRA serves this community, connecting residents to the intercity bus network
in Murfreesboro.

¢ American Community Survey 2015 ACS 5-year estimates (S0101, S1701, S1810, B08201)
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There are numerous colleges and universities located throughout the State. However, the largest ones
are located in communities served by intercity bus. Martin, which also has a higher-than-average poverty
rate, is the only community with a higher-than-average college aged population (due to the presence of
University of Tennessee Martin). Martin is, however, within 25 miles of Union City, so the community
has access to intercity bus service. Figure |4 illustrates the percentage of the total population that is
between age 18 and 24, i.e. college age population.

According to the Census Bureau, persons 65 years of age and older make up |5 percent of the
statewide population. Figure |5 shows that counties with a relatively high percentage of persons over 65
are spread throughout the state, with a higher preponderance in rural, low density areas. Many of the
tracts with a higher-than-average older population that are not served by intercity bus include resort
communities that cater to retirees. Examples of these types of tracts are Census Tracts 9690 and 9697
in Henry County (along the shores of Kentucky Lake); Census Tracts 811.01 and 811.02 (outside of
Gatlinburg); Census Tract 9508 (near four state parks); and Census Tract 605.01 (Little Tennessee
River). One additional tract, Census Tract 108.01 (Columbia), is outside the 25 mile radius for Ntercity
bus, but is served by a feeder route.

There are many higher-than-average households without vehicles in rural, sparsely populated parts of
the state. These census tracts are scattered throughout the state. Gallatin, Paris, and Lewisburg are
sizable communities in Tennessee that have over 10 percent of residents without access to a vehicle and
no intercity bus service (see Figure 16).
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Figure 14: College Age Population
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3.3 History of Tennessee Intercity Bus Routes and Stops

The intercity bus landscape has changed drastically in the last 30 years. Greyhound and other interlining carriers once dominated
the Tennessee intercity bus market with few competitors. In addition, the intercity bus business model has changed. A much
greater percentage of the business was based on delivering packages, a service that has been largely ceded to UPS, Federal Express,
and their competitors. The package delivery business required stops to be spaced closely together. In Tennessee, that meant that
70 more stops were served in 1989 than today (see Figure 7). However, trips were much slower and less frequent than today on
many of the strongest corridors (Chattanooga to Nashville, Memphis to Nashville) as a result. Using the 25 mile radius around an
intercity bus stop as a definition of “access,” there was much overlap and redundancy in that service since many stops were less
than 25 miles apart, suggesting that Tennessee was “overserved” by intercity bus back then.
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Figure 17: Intercity Bus Stops in 1989

By 2007, however, the intercity bus market had changed to what is seen today: Fewer stops, more ‘“express” routes, and
elimination of stops in smaller communities, especially communities that are not located along an interstate highway. A drivers’
strike in 1990 led to a loss of passengers, and several ownership changes of Greyhound led to the company focusing on their
“core” markets—Ilong distance travel between major urban centers, with a reduction in service in rural communities and small
urban areas. In addition, many feeder routes run by HRAs that connected to intercity bus stopped providing that service.
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Focusing on the last decade, of the |9 intercity bus stops currently in operation in Tennessee, three stops (Union City, Dyersburg,

and Covington) did not exist in 2007. Only one stop (Kingsport) was in operation that year that no longer has service (see Figure
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Figure 18: Intercity Bus Stop Changes Since 2007

As opposed to the nearly 5.9 million residents of Tennessee served today by intercity bus (92 percent), about 5.6 million residents of Tennessee

residents were served in 2007. About 350,000 more residents are served today than a decade ago.

Two additional intercity bus routes have been initiated since 2007. Miller/Hoosier Rides reestablished a route between Memphis and Paducah in
2013 and Greyhound began service between Chattanooga and Birmingham this year (2017). In addition, there are more intercity bus trips within
Tennessee than a decade ago (see Figure 19). There is more frequent service today on some routes (Knoxville to Nashville, Knoxville to
Bristol). On the other hand, service frequency to Alabama, North Carolina, and Mississippi has been reduced in the last decade. Another change
is more direct service for longer distances from Tennessee than previously (with the exception of Charlotte). For instance, there was no direct
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service between Detroit or Chicago to Nashville in 2007; riders going to these destinations had to transfer at an intermediate station.
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Figure 19: Intercity Bus Frequency in 2007
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3.4 Trip Generators for Intercity Bus

Colleges and universities, correctional institutions, military bases, tourist attractions and hospitals
generate intercity bus trips at different levels. Colleges and universities generate trips during the
beginning and end of school breaks and holidays and on the weekends. It is important for these students
to have transit connections to a bus station, or be within walking distance of a station. Correctional
institutions generate trips from visitors (generally on weekends) and also when prisoners are released
they are sometimes provided a bus ticket for their ride home (Miller/Hoosier Rides carries several
passengers from Kentucky prisons back to Tennessee, for instance). Military facilities can serve as a
generator of intercity bus trips since military personnel may not have access to a private vehicle while
living on base. Some individuals and families have historically used intercity bus to go on vacation.
Although this market is declining, it is still important for amusement parks and resort areas, if only for
the seasonal workers who need to serve those tourists. Finally, some visitors to patients undergoing
long term acute care at a district or specialized hospital may use intercity bus to travel to the hospitals;
the ten largest Tennessee hospitals attract patients and visitors throughout the state. These types of
riders will also need to use local transit to make the “last mile” connection to get to their destination.
Tables 5 through 8 show which of these trip generators are within the intercity bus service area.
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Table 5: Higher Educational Institutions Intercity Bus Access?

Local Transit
Community Connections
College Community Enrollment |Directly Served | Within 25 miles | Outside 25 miles Available
American Baptist College Nashville 103 X
Aquinas College Nashville 747 X
Austin Peay State University Clarksville 10,344 X
Belmont University Nashville 7,771 X X
Bethel University McKenzie 5,825 X
Bryan College Dayton 1,579 X
Carson—Newman University Jefferson City 2,528 X
Christian Brothers University Memphis 1,779 X
Crown College Powell unknown X
Cumberland University Lebanon 1,500 X X
East Tennessee State University Johnson City 14,334 X X
Fisk University Nashville 853 X X
Fountainhead College of Technology Knoxville 123 X X
Freed—Hardeman University Henderson 1,973 X
Hiwassee College Madisonville 422 X
Johnson University Seymour 845 X
King University Bristol 2,920 X X
Lane College Jackson 1,376 X X
Lee University Cleveland 4,965 X X
LeMoyne—Owen College Memphis 600 X X
Lincoln Memorial University Harrogate 3,735 X
Lipscomb University Nashville 4,632 X X
Martin Methodist College Pulaski 1,127 X
Maryville College Maryville 1,213 X
Meharry Medical College Nashville 831 X X
Memphis College of Art Memphis 450 X X
Memphis Theological Seminary Memphis 312 X X
Mid-America Baptist Theological Seminary |Cordova 51 X
Middle Tennessee State University Murfreesboro 22,729 X X
Milligan College Johnson City 1,194 X
New College Franklin unknown X
Nossi College Art Madison 261 X
0O'More College of Design Frankin 200 X
Oxford Graduate School Dayton 100 X
Rhodes College Memphis 2,051 X X
Sewanee: The University of the South Sewanee 1,837 X
Southern Adventist University Collegedale 3,000 X
Southern College of Optometry Memphis 494 X X
Tennessee Bible College Cookeville unknown X
Tennessee State University Nashville 9,027 X X
Tennessee Tech University Cookeville 9,609 X X
Trevecca Nazarene University Nashville 3,221 X X
Tusculum College Tusculum 2,605 X
Union University Jackson 4,259 X X
University of Memphis Memphis 20,585 X X
University of Tennessee Knoxville 28,052 X X
University of Tennessee Chattanooga 11,429 X X
University of Tennessee Martin 6,705 X
University of Tennessee (Health Science Memphis 2,851 X
Center) X
University of Tennessee (Space Institute) |Tullahoma 100 X
Vanderbilt University Nashville 12,686 X X
Watkins College of Art, Design & Film Nashville 292 X
Welch College Gallatin 327 X
Williamson College Franklin 100 X

Out of 209,947 enrolled college students in Tennessee, | 1,014 of these students do not have access to
intercity bus service (5.2%) via fixed route transit service. Bethel University, Cumberland University,
Hiwasee College, Lincoln Memorial University, and Martin Methodist College, and Welch College are all
farther than 25 miles away than an intercity bus facility.

7 . - . .
Excludes online and institutions without on-campus housing.
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Table 6: Correctional Institutions Intercity Bus Access$

Local Transit
Community Connections
Correctional Facilities| Community |Prisoners | Directly Served | Within 25 miles | Outside 25 miles| Available
Bledsoe County Pikeville 2,452 X
Hardeman County Whiteville 1,991 X
FCI Memphis Memphis 1,267 X X
Lois DeBerry Nashville 668 X
Mark Luttrell Memphis 428 X X
Morgan County Wartburg 2,233 X
Northeast Mountain City 1,788 X
Northwest Tiptonville 2,355 X
Prison for Women Nashville 797 X
Riverbend Nashville 787 X
South Central Clifton 1,657 X
Trousdale Hartsville 1,701 X
Turney Center Only 1,593 X
West Tennessee Henning 831 X
Whiteville Whiteville 1,521 X

Out of 22,069 prisoners in the Tennessee, 6,556 are in facilities (Memphis and Nashville, mostly) that
have access to intercity bus service (30%). However, local transit connections to those facilities are
wanting—only the Memphis facilities have a local transit stop within a quarter mile. Since correctional
facilities are generally located in remote rural areas, access to these facilities in Tennessee by intercity
bus is the most challenging.

Table 7: Military Facilities Intercity Bus Access®

Local Transit
On-Site Community Connections
Military Facility Community |Personnel |Directly Served | Within 25 miles | Outside 25 miles | Available

Arnold Air Force Base Tullahoma 2,282 X
Fort Campbell Clarksville 25,543 X
McGhee-Tyson Air National Guard Base Alcoa 823 X
Memphis Air National Guard Base Memphis 900 X
Naval Support Activity Mid-South Millington 8,500 X
Chattanooga Army National Guard Armory  |Chattanooga unknown X X
Knoxville Army National Guard Armory Knoxville unknown X X
Jackson Army National Guard Jackson unknown X X
Athens Army National Guard Athens unknown X
Berry Field Air National Guard Base Nashville unknown X X
Smyrna Air National Guard Base Smyrna 300 X

Unlike the correctional facilities, almost all of the military facilities in Tennessee are located in or near
urban areas. All have access to intercity bus service, but just some of the National Guard Bases have
local transit access.

8 TDOC Population as of 6/30/2016.
? Only facilities where military personnel live on-site are included.
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Table 8: Tourist Destinations Intercity Bus Access1?

Local Transit
Community Connections
Attraction Community |Directly Served | Within 25 miles | Outside 25 miles| Available
AMUSEMENT AND WATER PARKS
Amazing Mirror Maze Gatlinburg X X
Arcade City at The Island Pigeon Forge X X
Big Top Arcade Pigeon Forge X X
Dollywood Pigeon Forge X X
Dollywood's Splash Country Water Adventure Park |Pigeon Forge X X
Fun Stop Pigeon Forge X X
Gatlinburg Mountain Coaster Gatlinburg X X
Kingsport Carousel & Park Kingsport X X
MagiQuest Pigeon Forge X X
NASCAR SpeedPark Smoky Mountains Sevierville X X
Nashville Shores Lakeside Resort Hermitage X
Next to Heaven Adventure Townsend X
Ober Gatlinburg Amusement Park & Ski Area Gatlinburg X X
Outdoor Gravity Park Pigeon Forge X X
Ripley's Haunted Adventure Gatlinburg X X
River Rage Townsend X
Rockin' Raceway Arcade Pigeon Forge X X
Rowdy Bear Mountain Coaster Gatlinburg X X
Smoky Mountain Alpine Coaster Pigeon Forge X X
Smoky Mountain River Rat Townsend X
The Coaster at Goats on the Roof Pigeon Forge X X
The Island in Pigeon Forge Pigeon Forge X X
The Track Family Fun Park Pigeon Forge X X
Tomb Egyptian Adventure Pigeon Forge X X
Wave Country Nashville X X
Wetlands Water Park Jonesborough X
Wild Bear Falls Waterpark Gatlinburg X X
Wild Water Dome Sevierville X X
Wilderness at the Smokies Sevierville X X
Cedars of Lebanon Lebanon X
Cove Lake Caryville X
Cumberland Mountain Crossville X
Fall Creek Falls Spencer X
Great Smoky Mountain Gatlinburg X X
Henry Horton Chapel Hill X
Montgomery Bell Burns X
Natchez Trace Wildersville X
Paris Landing Buchanan X
Pickwick Landing Counce X
Reelfoot Lake Tiptonville X
Roan Mountain Roan Mountain X
Rock Island Rock Island X
Tim Ford Winchester X
Warriors' Path Kingsport X

Sevier County, one of the most visited counties in the state, does not have direct access to the intercity
bus network. There is a robust trolley system from Sevierville to Gatlinburg that serves almost all of the
tourist attractions in this area (even allowing visitors to enter Great Smoky Mountain National Park
without a car). However, other than Gatlinburg, all of the communities in this area with a high number
of tourist attractions are within 25 miles of an intercity bus stop.

State and National Parks, on the other hand, are rarely within 25 miles of an intercity bus stop and just

'® National and State Parks are only listed if they are the “most visited” in the state.
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one state park (Cumberland Mountain) is adjacent to a community that is directly served by intercity
bus. Although this may not be understood as a traditional market for intercity bus riders, operating
shuttles to and from an intercity bus stop to a park may help reduce congestion at these parks during
the summer, much like many of the most popular National Parks do.

Table 9: Medical Destinations Intercity Bus Access

Local Transit
Community |Connections
Hospitals Community Beds |Directly Served| Available

Baptist Memorial Restorative Memphis 793 X X
Bristol Regional Bristol 293 X X
Erlanger Baroness Chattanooga 618 X X
Fort Sanders Regional Knoxuville 352 X X
Jackson-Madison County General Jackson 635 X X
Johnson City Johnson City 528 X X
Kindred Chattanooga 49 X X
Methodist Extended Care Memphis 1,373 X X
Parkridge Chattanooga 472 X X
Siskin Chattanooga 80 X X
St Francis Memphis 417 X X
St Thomas Midtown Nashville 404 X X
Tennova Phyisicians Regionals Knoxuville 442 X X
Tri-Star Centennial Nashville 655 X X
University of Tennessee Knoxville 599 X X
Vanderbilt Nashville 978 X X

All of the ten largest hospitals in Tennessee have intercity bus access, as do all of the long-term acute
care hospitals. Local transit connections are also available between the hospitals and the intercity bus
stops.

The corridors served in Tennessee tend to be along the major interstates, with the exception of a route
that runs along US 51 in the western part of the state. When the radius around these communities is
extended out to 25 miles, only the Union City stop has less than 100,000 people within the service area.
Ninety-two (92) percent of the state’s residents are within twenty-five miles of an intercity bus stop; this
is an increase from 10 years ago when 87 percent had access, but a decrease from 30 years ago when 98
percent had access.

As the majority of tracts with a relatively high population of transportation-disadvantaged groups that
have a propensity to ride intercity bus are in urban areas, most of these groups have access. The
challenge becomes serving older and disabled riders, many of whom live in rural areas without direct
access to intercity bus via fixed route transit. These rural areas, however, are served by the HRAs which
offer demand-response service to intercity bus stations throughout the state. .

All medical and military facilities are within 25 miles of intercity bus stop. However, the “last mile
connection” is a challenge for the military bases. Fort Campbell’s local intercity bus stop (Clarksville) is
not accessible to the local transit system. Tourist destinations and correctional facilities, generally
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located in more remote and rural areas in the state, are also unlikely to be accessible by intercity bus. A
more mixed picture arises when colleges and universities are studied. All of the largest institutions are
accessible, with only University of Tennessee-Martin without direct access. The smaller, liberal arts
colleges are more likely to be located in rural communities. Thus, although many of these schools are
not in a community with an intercity bus stop, only a handful of schools are farther away than 25 miles.

IV. CONCLUSION AND RECOMMENDATIONS

4.1 5311 (f) Funding Conclusion

The primary purpose of this study was to determine the utilization of the State’s annual apportionment
of FTA Section 531 I (f) Intercity Bus Program funds. While Tennessee has lost much of its intercity bus
service since deregulation, particularly in rural areas, 92 percent of Tennessee residents live within 25
miles of an intercity bus stop. This leaves approximately 478,000 without intercity bus access. However,
these rural residents do have demand response transit access to intercity bus stops through the nine
rural regional transit agencies in Tennessee (HRAs). The rural transit agencies (HRAs) cover the entire
State, providing demand response service, deviated fixed route, and intercity bus feeders to the general
public. These transit agencies have service areas encompassing entire regions of the state, rather than
just one or two counties (see Figure 20). The largest region of the state without interlined intercity bus
service is located west of 1-65, south of |-40, east of Memphis, and the Tennessee state line. Southwest
HRA and South Central Transit provide 5311 funded rural demand response and intercity flex routes in
this area.

These rural transit providers, unlike those in many states utilizing 531 1(f) funding, have their operating
funds supplemented by the state, beyond the federal funding they receive through the broader 5311
program. In addition to their regular on-call service, some rural transit agencies run deviated fixed route
and demand response connector services to complement the service provided by the existing intercity
bus carriers. In a testament to the adequacy of existing 5311 funding to fund intercity feeders, the
“TDOT Assessment of Intercity Bus Service Needs Study” was concerned that feeder routes operated
by the Upper Cumberland HRA and the South Central Tennessee Development District could be in
jeopardy without Section 531 | (f) assistance; these routes are still operating today without that funding.
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Figure 20: Rural Transit Agency Service Areas

Based on the input from stakeholders, the public survey, the intercity bus data and propensity analysis,
and the evaluation of transportation services provided by the HRAs, the conclusion is that the
intercity bus service needs across Tennessee are being adequately met. This provides the
basis for TDOT to recommend the issuance of a Governor’s certification to FTA.

4.2 Recommendations

Although, there is not enough intercity bus service needs in the state to warrant using 5311(f) funds,
there are a few small fixes that can be made to increase coverage in the state to approach 100 percent.
These recommendations can be funded by existing intercity providers (infill stops and long distance
intercity bus routes) or by 5311 funding (rural intercity bus feeder routes). Most of these access
improvements can be accomplished by solutions other than adding a new intercity bus route. For
instance, TDOT could partner with local fixed route or rural transit agencies to provide “last mile”
transportation between the intercity bus stops and destinations. TDOT could also reach out to intercity
bus providers to discuss adding stops along existing routes where there are long gaps or where an
intermediate stop would be closer to a local transit connection. Other opportunities include working
with cities or airports to support or subsidize scheduled airport coach service; having the Tennessee
Department of Environment & Conservation provide a van shuttle between intercity bus stops and state
and national parks for campers and hikers (already done to Great Smoky National Park via the local
transit service in Gatlinburg); and providing technological and planning support to rural providers to use
their existing 5311 funding to provide more scheduled service to intercity bus stops in their service
areas. None of these solutions would require the amount of funding that tapping into the 531 1(f) funds
would produce.
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The recommendations that follow can be grouped as infill stops, stop relocation, new routes, and schedule improvements.

Infill Stops

In Tennessee, the average distance between stops is 56 miles. Three of corridors have stops at a distance more than 50% greater than average.
Therefore, the intercity bus route corridors that could use infill stops would be (see Figure 21):

e Between Nashville and Athens, AL (100 miles)
e Between Knoxville and Morristown (48 miles)
e Between Nashville and Jackson (129 miles)
e Between Knoxville and Corbin, KY (86 miles)
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Figure 21: Proposed Infill Stops

Adding an intercity bus stop in Kodak would bring service within 10 miles of Sevierville’s trolley route; Caryville was served until 2005; and
adding Dickson and Cornerville stops would help reduce the largest intercity bus service gap in the state (in south central Tennessee).
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Stop Relocation

The goal in Tennessee should be to have all intercity bus stops have at the very least a waiting area that
offers some protection from inclement weather, whether that be in a private business, a purpose built
intercity bus station, or a multimodal station. In addition, all stops should be signed (especially important
for stops that are at stores). This will help increase visibility of intercity bus stops in rural areas, where
often residents are unaware that intercity bus service exists in their area (as evidenced by some survey
responses). For instance, the intercity bus stop in Murfreesboro, while near the city center, is unsigned
and lacks any amenities; stops in Crossville and Greeneville are also curbside. TDOT should work with
intercity carriers in the state to move these stops to a location with more passenger amenities. Table 10
shows some suggestions for new locations for stops in these communities.

Table 10: Proposed Stop Relocations

Proposed Stop
Community Current Stop Location Amenities Location Notes

. More space to turn bus
Pilot Travel Center

Crossville 34 Excecutive Pkwy None . around; restaurant available
2449 Genesis Rd to wait in

Greene County

. . Adjacent to several tourist
Partnership Tourism

Greeneville 6736 W Andrew Johnson Pkwy |None sites for easy visitation for
Department . . -
intercity bus riders
115 Academy St
This is the "pulse" point of
local transit system (The
Murfreesboro |500 Block W Main St None Walnut and Burton y (

Rover) and shelters are
available

New Routes

Despite the assessment from the stakeholders and many other survey respondents that
intercity bus needs are being adequately met, some ideas were put forward for new routes.
One proposed feeder route would link Sevier County with Knoxville. Stops would be in
Pigeon Forge, Sevierville, and Gatlinburg and could serve both the tourist and seasonal worker
trade—this route would be operated by an agency other than an intercity bus carrier. An
additional route was proposed by Miller Transportation. They serve a large Amish population
that they carry from the Amtrak station in Fulton, Kentucky that needs to go to south central
Tennessee. Intercity bus can only currently get them to Jackson. The proposed route would
roughly follow the route Greyhound once took between Paducah and Tupelo. A feeder route
was also proposed by Miller between Waynesboro and Selmer that would give Amish riders
the “last mile” transportation to their destinations.

Suggested routes are shown in Figure 22, and sample schedules for those routes are shown in
Tables 11 through [3.
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m TENNESSEE INTERCITY BUS NEEDS ASSESSMENT | TranSystems



Table 11: Sample Paducah—Tupelo Schedule

SCHEDULE NUMBER 0000 0000
.E Read Down Read Up
E
@]
Paducah, KY 6:25 5:35
Fulton, KY 7.25 4:35
Martin, TN 7:39 4:21
Milan, TN 8:18 3:42
Jackson, TN 8:50 310
Henderson, TN 912 2:48
Selmer, TN 9:37 2:23
Corinth, MS 10:00 2:00
Tupelo, MS 11:00 1:00
Table 12: Sample Selmer—Waynesboro Schedule
SCHEDULE NUMBER 0000 0000
.E Read Down Read Lp
&
@]
Selmer, TN 10:00 1:50
Savannah, TN 10:27 1:23
Waynesboro, TN 11:05 12:45
Ethridge, TN (Amish Welcome Center) 11:40 12:10
Table 13: Sample Knoxville—Gatlinburg Schedule
0000 0000 SCHEDULE NUMBER 0000 0000
Read Down | Read Down ReadUp Read Up
01567 _ _ 81567
8:40 1:40 |Knoxville Airport (Mc(Ghee Tyson) 6:04 1:04
9:00 2:00 |Knoxville, TN 5:44 12:44
9:45 2:45 | Sevienville, TN 4:59 11:59
9:59 2:59 | Pigeon Forge, TN 4:45 11:45
10:14 3:14 | Gatlinburg, TN 4:30 11:30

® Operates from March to October only

I1- MONDAY 2- TUESDAY 3- WEDNESDAY 4- THURSDAY &§- FRIDAY & - SATURDAY 7- SUNDAY

Schedule Improvements

In order to best meet the needs of intercity bus riders, feeder route schedules should operate multiple
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trips (where applicable) and have less than a two hour gap between their arrival and an intercity bus
leaving or arriving. While the 1-40 Express feeder operated by Upper Cumberland HRA does meet this
goal, the Lawrence County SCATS route (operated by SCTDD) and |-24 Express feeder do not. See
Table 14 and 15 for suggestions on how to revise these schedules to better meet intercity buses at

Murfreesboro. Stops in Murfreesboro and Nashville should be at the intercity bus stops to ease
transfers.

Table 14: Sample Lawrence SCATS Schedule

0000 0000 SCHEDULE HUMBER 0000 0000
Read Down | Fead Down RaadUp Read Up
X387 3 3 X387
i wasm v e 1
5.30 930 Leoma, TN (Archives Building) 3:00 5:00
G:45 945 Lawrenceburg, TN (Carear Center! 7:45 4:45
715 10:15 | Ethridge, TN (Amizh Welcome Center) 2:30 4:30
7:30 10:30 | Summertown, TN (Super Hamal 2415 4:15
7:45 | 10:45 [ Mt Pleasant, TN (Ritedid) 2:00 4:00
8:00 11:00 |Columbia, TH (MeDonalds) 1:30 3:30
Qc QC | Spring Hill, TH Qc o]
ocC OC | Franklin, TH o s]e
9:30 4 Nashville, TN 12:00 T
...... 12:30 |Murfressboro, TN i gk 2:00

OC = Sarvice oh Call = contact SCTDD

1I- MONDAY 2 - TUESDAY 8 - WEDNESDAY 4 - THURSDAY & - FRIDAY & - SATURDAY 7 - SUNDAY X- EXCEPT

Table 15: Sample I-24 Express Schedule

0000 0000 SCHEDULE NUMBER 0000 0000
Read Down | Read Down Read Up Read Up
X67 X67 X67 X67
6:00 11:00 |McMinnville, TN ( Warren County UCHRA) 2:45 8:15
6:15 11:15 [Centertown, TN (Doflar General Store’ 2:30 8:00
6:30 | 11:30 |Woodbury, TN (Hardee's) 2:15 7:45
6:45 11:45 |Kittrell, TN (Church of Christ) 2:00 7:30
7:00 12:00 | Murfreesboro, TN 1:30 7:00
8:00 1:00 | Nashville Airport 12:30 6:30
8:30 1:30 | Nashville, TN 12:00 6:00

1 - MONDAY 2 - TUESDAY 8 - WEDNESDAY 4 - THURSDAY & - FRIDAY 8 - SATURDAY 7 - SUNDAY X - EXCEPT
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APPENDIX A: SURVEYS
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Al General Public and Stakeholder Survey Results

Q1 In taking this survey, who are you speaking for?

Answered: 93 Skipped: 1

| am speaking
fora...

| am speaking
for myself, ...

General Public

0%  10% 20% 30% 40% 50% 60% T0% 80% 90% 100%

ANSWER CHOICES RESPONSES

| am speaking for a municipalily, an organization, a commission, or institution 30.11% 28
| am speaking for mysell, a member of the general public 69.89% 65
General Public 0.00% 0
TOTAL o

Q4 What percentage of your inmates or visitors do you think have used
Intercity Bus service to access your correctional institution within the last
year?

Answered: 0 Skipped: 94

A No matching responses.

ANSWER CHOICES RESPONSES
Less than 10% 0.00% 0
10 to 25% 0.00% 0
25 to 50% 0.00% 0
Over 50% 0.00% 0
Don't Know 0.00% 0
TOTAL 0
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Q5 For what purpose are most Intercity Bus trips in your area made?
(check all that apply)

Answered: 65  Skipped: 29

Medical
Appointments

Employment
Family Visits

Don't Know

Other (please
specify)

0%  10% 20% 30% 40% 50% 60% T0% 80% 90% 100%

ANSWER CHOICES RESPONSES
Medical Appointments 32.31%
Employment 44.62%
Family Visits 15.38%
Don't Know 36.92%
Other (please specily) 21.54%

Total Respondents: 65

TENNESSEE INTERCITY BUS NEEDS ASSESSMENT | TranSystems



Q6 Does your area have Intercity Bus service?

Answered: 65

Yes

Mo

Don't Know

0% 10% 20% 30% 40%

ANSWER CHOICES

Yes
No

Don't Know

TOTAL

Skipped: 29

50%

60% T0%

RESPONSES
56.92%

30.77%

12.31%

80%

90% 100%

37

20

65

Q7 If your area has Intercity Bus service, please assess the value you
placeon intercity bus service in your area. (Indicate one)

Answered: 36

Mot Impertant .
Somewhat
Important

Important

0% 10% 20% 30% 40%

ANSWER CHOICES

Nat Important
Somewhat Important
Impartant

Very Important
TOTAL

Skipped: 58

S50%

60% T0%

RESPONSES
8.33%

13.88%

38.89%

38.89%

80%

90% 100%
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Q8 If your area does not have intercity bus service, of what value do you
think it would have for your community: (Indicate one)

Answered: 19 Skipped: 75

Mot Important

Important

Very Important

Somewhat
Important

0% 0% 20% 30% 40% 50% 60% T0% 80% 90% 100%

ANSWER CHOICES RESPONSES

Not Important 0.00% 0
Somewhal Important 31.58% [
Important 36.84% 7
Very Important 31.58% 6
TOTAL 19

Q9 Do you have any need for Intercity Bus facility improvements in any of
the communities you represent, work in or live in?

Answered: 589 Skipped: 35

- _

0% 0% 20% 30% 40% 50% 60% 70% BO% 80% 100%

ANSWER CHOICES RESPONSES

Yes 76.27% 45
No 2373% 14
TOTAL 59
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20
21

22

Q10 What/where are the issues at these facilities?

Answered: 32 Skipped: 62

RESPONSES
Small or inaccessible to areas of interest.

There is no real estale. Conneclions are operating withoul designaled facilities that they can
depend on.

Need a facility. Right now it is just a parking lot with shelters.

Nat Advertised if they still exist. | know they did 2 to 3 decades ago. But have not seen this service
evident in recent years. Even the stop that was Historically used seems out of service.

Provide connections to the Music City Star stations and provide access to jobs without an
automobile.

Enhanced service in the Middle Tennessee region, both to and from Nashville for commuting
purpases, but also between communities such as Williamson County toffrom Rutherford County,
and other trips that don't originale or end in Davidson County. More frequent service needed.
Permanent and allractive park and ride facilities needed. And improved technology.

No one at Belmont knows how to use the bus service because it is very confusing.
Edgehilll neighborhood-- transportation to work, school, etc.
Not enough access / service from Belmont area to be useful to students

I'm not aware of any intercity facilities available near my home in Nolensville, or in Willamson
Counly generally.

There are no sidewalks to and from bus stops

Need more buses and more times and closer to drop off points

hard to find the aclual station, the bus was never on lime

Always late

Wasn'l sure how lo answer this. We don'l currenlly have an intercily system bul we need one.
The moming buses are imely bul the evening buses are not as limely or as frequent.

Nat frequent enough

The busses are known for being unsale and unreliable. | don't lake public transit due o ils current
inefficiencies in Davidson County. | would be totally willing to take public transit due to its positive
environmental impact if it were reasonable for me to do so.

Nashville is in dire need of a public transportation overhaul. Young professionals and students
would be more inclined to take the bus system and other public transit methods if they were made
more convenient as they are in other large cilies. We have grown so quickly that | realize it is
difficult to match infrastructure investments in a pace that maltches our growth. However, going
forward, please don't underestimate the willingness of the Millennial generation to use public
transporl. Gone are the days thal using public transport had a negative stigma. We want lo get
where we need lo go quickly and in a socially responsible manner. Those young adults that | know
in other cities with public transportation that is accessible use it every day. | hope Nashwville follows
suite and invests more in its bus systems (i.e specific bus lanes, faster routes) or looks at other
options such as a tram line {i.e. Amsterdam), light rail line {i.e. Central Florida) or an
overheadispecific lane subway system (i.e. Chicago, Long Island etc.).

Safely; Proleclion from Wealher; Updaled Signage

There are no public intercity bus facilities available in our area. A recent study identified the need
for a multimodal transportation center in downtown Chattanooga.

Need additional routes

DATE
7117/2017 4:09 PM

7/13/2017 2:11 PM

7/113/2017 1:54 PM
7/13/2017 12:38 PM

7113/2017 12:37 PM

71132017 12:14 PM

718/2017 9:57 AM
71772017 4:01 PM
7772017 11:33 AM

TI5/2017 10227 AM

714/2017 12:09 PM
71312017 10:26 PM
71312017 11:57 AM
6/30/2017 4:35 PM
6/30/2017 10:07 AM
6/30/2017 B8:46 AM
6/29/2017 4:48 PM
6/28/2017 1:32FM

6/28/2017 10:55 AM

6/28/2017 8:53 AM

6/27/2017 2:20 PM

6/27/2017 11:32 AM
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23 | wish there was a bus slalion and also safer wailing areas. Most of the wailing areas in my parl of  6/27/2017 7:58 AM
town are on the side of the road without protection from the weather.
24 need to develop intercity bus system GI27/2017 7:47 AM
25 Bus does not run to community college during evening classes. Students who take bus often have 62712017 5:34 AM
a two hour commute due to transfers.
26 We need a stop closer to Belmont University. 6/27/2017 5:22 AM
27 More stops in wider areas, more buses, and more regular schedules. B/26/2017 2:44 PM
28 There are VERY little busses in service and very few stops on the bus lines making it extremely 6/26/2017 2:37 PM
hard lo coordinale bus lrips and use lhe busses. To reach a slop, one may have lo walk miles. To
gel on a bus one may have 1o wail hours. To reacha destination it could take hours of riding,
transfers, and additional walking to reach anything.
29 Most of my friends commute from cities oulside Nashville lo Nashville. If there were regular service  6/26/2017 2:36 PM
to the major cities, with a few intermediate stops, this could help the highway congestion for
everyone. Also, | have need to go to Knoxville and Chattanooga frequently and would take a bus if
available.
30 the locations are central to midtown nashville but should also be at the airport or at music city 6/26/2017 2:15 PM
central
31 No covered stop areas - just a sign on the side of the street 6/26/2017 12:15 PM
32 Need service, sheltered slops, frequent stops from oullying smaller jurisdictions in the County into B6/26/2017 11:59 AM
the City (maximum distance from city approximately 25 miles one way)
Q11 Is there unmet Intercity Bus demand in the community you
represent, work in or live in?
Answered: 54  Skipped: 40
Yes
Mo
0%  10% 20% 30% 40% 50% G0% T0%: 80% 90% 100%
ANSWER CHOICES RESPONSES
Yes 77.78%
Na 22.22%
TOTAL

42

54
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Q12 What is the nature this unmet demand?

Answered: 44 Skipped: 50
Additional
stops on...

Additional
trips on...
Additional/new
route:
Other (please
specify)

0% 0% 20% 30% 40% 50% B0% T0% 80% 90% 100%

ANSWER CHOICES RESPONSES
Additional slops on exisling roules 4.55%
Additional trips on existing routes {more frequent/convenient service) 13.64%
Additional/new routes 52.27%
Other {please specify) 29.55%
TOTAL

23

44
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Q13 Which origin/destination pairs would be best suited for a new

Intercity Bus route?

Answered: 13 Skipped: 31

=

RESPONSES

—

There is a need lor bus service/lransil.

Columbia - Spring Hill - Franklin - Nashville

W M

Service between cilies in Tennessee is very limiled, and seems to only be offered by Human
Service Agencies that do not seem to have adequate resources to meet demand.

The Square/hospital, train station/hospital, residentialljobs, train/square, residential/shopping
Belmont lo: Downtown, Gulch, Mid-Town, 100 Oaks, Wesl End
Nolensville - Nashville; Brentwood - Nashville; Franklin - Nashville

University to/from more neighborhoods

o N @ ;s

Clarksville --> Downlown Hermilage --> Downlown Frankling --> Downlown Murfreesboro -->
Downtown And generally, more predictability and higher standards for travel o make it allractive to
those who have the option to drive or take public transit

9 Chattanooga/Cleveland, TN (a proposed route has been awarded pilot funding through a CMAQ
grant); ChattanoogafAtlanta; Chattanooga/Mashville; Chattanooga/Knoxville

10 Morristown/ Jefferson city/ knoxville
1 Belmont University - downtown (Music city center, Country Music hall of fame)

12 Staps are near main arteries but do not go into the city. | would have to walk almost a mile to get
lo the nearest bus slop and there are not sidewalks on my slreel thal would safely allow me to gel
there.

13 UCHRA

DATE

717/2017 8:18 AM
7/13/2017 2:13 PM
711372017 1:02 PM

7/13/2017 12:39 PM
TI72017 11:34 AM
715/2017 10:28 AM
7132017 1:03 PM
6/28/2017 1:33 FPM

612712017 2:22 PM

B/2712017 7:47 AM
62712017 5:23 AM
6/26/2017 3:22 PM

6/26/2017 12:40 PM
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L & B S

12
13

15
16

19
20
21

service in Tennessee?

Answered: 21 Skipped: 73

RESPONSES

There is a need for bus serviceflransil with frequent stops making the service convenient for riders.

Mast of our transit operators do not really understand this market and we have created a poor
markel for private /public partnerships from pasl mistakes.

Cities need to plan for transit bus use of roadways.
Bus service is missing.
Queslion 7 should have an "unsure” box o check.

| think it would really help alleviate traffic. | lived in Seattle for years and traveling around the
grealer Seallle area was extremely convenient due o the Inlercily bus service.

The bus system needs to be improved because the traffic situation in Nashville is quite ridiculous
and something needs to be changed before it gets out of control.

Mare accessibility to faster, and more reliable bus services
Not enough

| used public transportation in a number of different countries and what makes that a reliable form
of transporlation is timeliness of the transporl and the ease of access lo the dilferent stations and
timetables.

| would use it every day if stops were clser and more reliable in the evenings.
Use environmentally friendly buses

A model resembling that of Europe, especially Germany in areas like Munich and Berlin will be
essential in the future if Nashville expects to continue to grow at its current pace. The bus system
improvements will be a good start, but the whale system needs a lot of expansion and positive
media attention to encourage cilizens to ride the public transit

| don't know if there is a need or needing improvements to facilities.
New routes needed, too.

| wish there were more routes and more frequent runs for current roules. | was able to use bus
service for aboul 5 years based on where | lived and where my employment was. Bul afler moving
and a new job it would take over 90 minutes to use the bus service and that is not a good use of
my lime.

It is currently not useful in its current state but there is a high demand for public transit as traffic
increases and more people cannot afford to own private transportation.

| ride the bus within Nashville regularly and value it very much. | would ride a bus to Franklin, to
Cool Springs, and to Mt. Juliet and Lebanon if available.

Consider seasonal routes subsidized by large employers.
Thank you for listening.

services are sadly lacking in all but the largest cities in Tennessee. Smaller cities would benefit by
increasing inlercily service availability

Q14 Do you have any additional comments regarding Intercity Bus

DATE
7117/2017 8:19 AM
7/13/2017 2:14 PM

711372017 1:56 PM
7/13/2017 12:40 PM
711372017 12:39 PM

7110/2017 7:54 AM

7/8/2017 9:58 AM

7i7/2017 4:02 PM
772017 11:34 AM

7312017 11:59 AM

63072017 8:47 AM
6/28/2017 4:49 PM

6/28/2017 1:35 PM

62772017 8:44 AM
6/27/2017 5:35 AM

6/26/2017 4:37 PM

6/26/2017 2:38 PM

6/26/2017 2:37 PM

6/26/2017 1:37 PM
6/26/2017 12:00 PM

6/26/2017 11:00 AM
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A2 Public Transit Provider Survey Results

Q1 What is the name of your organization?

Answered: 9 Skipped: 0

b RESPONSES DATE

1 First Tennessee Human Resource Agency /72017 12:17 PM
2 Clarksville Transil Syslem B/6/2017 4:.09 PM
3 City of Pigeon Forge Fun Time Trolley 6152017 10:21 AM
4 Southwest Human Resource Agency 6/5/2017 9:46 AM
5 East Tennessee Human Resource Agency 6/5/2017 6:28 AM
6 Upper Cumberland Human Resource Agency 6/2/2017 3:07 PM
7 Narthwest Tn Human Resource Agency 6/2/2017 1:32 PM
8 Jackson Transil Authority 6/2/2017 1:19 PM
9 Mid-Cumberland HRA B6/2/2017 12:54 PM

Q2 Which counties do you provide service in?
Answered: 9 Skipped: O

i RESPONSES DATE

1 Carter, Hancock, Hawkins, Greene, Johnson, Sullivan, Unicoi and Washington BIT2017 12:17 PM
2 Maontgomery 6/6/2017 4:09 PM
3 Sevier 652017 10:21 AM
4 Chester, Decatur, Hardeman, Hardin, Haywood, Henderson, Madison, McNairy B/52017 9:46 AM
5 Anderson, Blount, Campbell, Claiborne, Cocke, Grainger, Hamblen, Jefferson, Knax, Loudon, B/5/2017 6:28 AM

Monroe, Morgan, Roane, Scoll, Sevier and Union Counlies.
33 Cannaon, Clay, Cumberland, DeKalb, Fentress, Jackson, Overton, Macon, Pickett, Putnam, Smith, 6/2/2017 3:07 PM
Van Buren, Warren and White

T Benton, Carroll, Crockett, Dyer, Gibson, Henry, Lake, Obion Weakley 6212017 1:32 PM
8 Madison 6/2/2017 1:19 PM
9 Cheatham, Dickson, Houslon, Humphreys, Monlgomery, Robertson, Rutherford, Stewart, Sumner, 6/2/2017 12:54 PM

Trousdale, Williamson & Wilson.
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Public Transit Provider Surveys

Q3 Do any of your trips end in urban areas?

Answered: 9 Skipped: 0

Nu.

0%  10% 20% 30% 40% 50% B0% T0% BO% B50% 100%

ANSWER CHOICES RESPONSES
Yes 83.89%

No 11.11%
TOTAL

Q4 Do you have any routes that can be considered Intercity Feeder
services?

Answered: @ Skipped: 0

Nu_

0%  10% 20% 30% 40% 50% 60% T0% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes 33.33%

No 66.67%
TOTAL
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Q5 Please list the following: 1) Intercity Feeder route name; 2) Cities
served; 3) Days of service; 4) Times of the trips

Answered: 3 Skipped: 6

# RESPONSES
1 Nashville, Jackson, Memphis
2 140 Express Cookeville lo Nashville serves cilies north, wesl and easl of Cookeville including

DATE
6/5/2017 9:51 AM

6/2/2017 3:20 PM

connections with FTHRA and SETHRA departs 6 am , 9 am, and 12 pm Monday through Friday.
124 Express McMinnville to Nashville serves McMinnville, Woodbury, and Murfreesboro, departs

gam and 11am Monday through Friday

3 Jackson, Memphis, Nashville

6/2/2017 1:34 PM

Q6 What is the primary purpose(s) of your feeder trips?

Answered: 3 Skipped: 6

Connect to an
urban fixed...
Connect to
intercity...
Connecttoa
sheltered...
Connecttoa
particular...
Educational
Other (please
specify)
0% 10% 20% 30% 40% 50% B0% T0% 80% 90% 100%
ANSWER CHOICES RESPOMSES
Connect to an urban fixed route system 33.33%
Connect to intercity transportation (bus, train, air) 66.67%
Connect to a sheltered workshop 0.00%
Connect lo a parlicular employer’s shilt 33.33%
Madical 100.00%
Educational 0.00%
33.33%

Other {please specify)

Total Respondents: 3
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Q7 What is the average monthly ridership on your Intercity Feeder
services?
Answered: 3 Skipped: 6
Less than 50
50 to 100

100 to 500

500 to 1000

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Less than 50 0.00%

50 to 100 0.00%

100 Lo 500 66.67%

500 to 1000 0.00%

Above 1000 33.33%
TOTAL
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Q8 What is the estimated age of passengers on your Intercity Feeder
service?
Answered: 3 Skipped: 6
18-24
24-36
36-50

50-65

Over 65

0% 0% 20% 30% 40% 50% 60% T0% 80% 90% 100%

ANSWER CHOICES RESPONSES

18.24 0.00% 0
24.36 33.33% 1
36-50 0.00% 0
50.65 3333% 1
Over 65 33.33% 1
TOTAL 3

Q9 Do you make timed connections with Intercity Bus service on either
end of your feeder route (i.e, you schedule trips to connect to intercity bus
schedules with no more than two hours of wait time)

Answered: 3 Skipped: &

Nu_

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes 33.33% 1
No 66.67% 2
TOTAL 3
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Q10 Please indicate which Intercity Bus trips you connect to and where

Answered: 1 Skipped: 8

# RESPONSES DATE
1 Greyhound Cookeville and Nashville Nashville Airport 6/2/2017 3:20 PM

Q11 Is there unmet Intercity Bus demand in the community you
represent, work in or live in?

Answered: 54 Skipped: 40

- _

0% 0% 20% 30% 40% 50% B0% T0% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes 77.78%

No 22.22%
TOTAL
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Q12 How did this demand come to your attention?

Answered: 4 Skipped: 5

Riders

Social service
agencies

Colleges/Univer
sities

Military
Installations

specify)

o e _

0%  10% 20% 30% 40% 50% 60% T0% 80% 90% 100%

ANSWER CHOICES RESPONSES
Riders 50.00%
Social service agencies 0.00%
Colleges/Universities 0.00%
Military Installations 0.00%

Other (please specily) 50.00%
TOTAL

Q13 Please identify the community pairs (origin/destinations) that would
be the best candidates for new Intercity Feeder services.

Answered: 3 Skipped: 6

1 RESPONSES DATE

1 Pigeon Forge to Sevierville &/5/2017 10:26 AM
2 Morristown TN to Knoxville TH Oak Ridge TN to Knoxville TN B/5/2017 6:32 AM
3 Cookeville to Labannon Clay and Macon to Gallatin and Nashville Cookeville to Nashville 6/2/2017 3:30 PM

weekends McMinnville to Nashville weekends
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Q14 Are there Intercity Feeder or Intercity Bus services in your area that
are in danger of being terminated due to lack of ridership?

Answered: 6 Skipped: 3

0%  10% 20% 30% 40% 50% B0% T0% B0% 80% 100%

ANSWER CHOICES RESPONSES
Yes 0.00%

No 100.00%
TOTAL

Q15 Which services are in danger of being terminated?

Answered: 2 Skipped: 7

# RESPONSES DATE
1 Nane 6/5/2017 10:26 AM
2 None | am aware of at this time 6/5/2017 6:32 AM
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Q16 What is your opinion of the intercity bus facility in your area?

Answered: 3 Skipped: 6

Positive:
Facility is...

Meutral:
Facility is...

Poor: Facility
provides a p...

0%  10% 20% 30% 40% 50% B0% T0% B0% 80% 100%

ANSWER CHOICES
Paositive: Facility is well maintained, accessible to riders with a disability, and easy to transfer passengers
Neutral: Facility is aging, riders with a disability may have difficulty accessing the facility, transfers can be problematic

Poor: Facility provides a poor waiting area, no accessibility, safe transfers are difficult or impossible

TOTAL

RESPONSES
100.00% 3
0.00% 0
0.00% 0
3
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Q17 Are there any communities in your area that you feel would be
benefit from an intercity bus stop (i.e. Greyhound, Hoosier Ride, Tornado,
Megabus stop) that does not have one already? (please name)

Answered: 3 Skipped: 6

# RESPONSES DATE

1 no 6/5/2017 10:26 AM

2 Express Fixed Route Services are being planned now by ETHRA from Morristown TN to Knoxville 6572017 6:32 AM
TN.

3 No 6/2/2017 12:57 PM

Q18 Which other county/regional entities could benefit from being
included in the discussion of Intercity Bus services in your area?

Answered: 2 Skipped: 7

# RESPONSES DATE
1 Gallinburg 6/5/2017 10:26 AM
2 none 6/2/2017 1:21 PM

Q19 Which of the following would MOST improve Intercity Bus access in
your area?

Answered: 4 Skipped: 5

Improved amenities
at a current
Intercity Bus stop

25.00% {1}
More frequent
Intercity Bus
service
50.00% {2)
Additional

Intercity Bus stops
on an existing
route
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Q20 Do you have any additional comments concerning Intercity Bus
service in the State of Tennessee?

Answered: 4 Skipped: 5

i RESPONSES DATE

1 The towns in Sevier County need to work better together 6/5/2017 10:26 AM
2 The Greyhound Station is located the UCHRA Transit HUB in Cookeville. 6/2/2017 3:30 PM
3 Ages of our current ridership is nol conducive Tor connecling wilth other providers 6/2/2017 1:37 PM
4 Mo B2/2017 12:57 PM

A3 Intercity Bus Provider Survey Results

Q1 What is the name of your organization?

Answered: 1 Skipped: 1

Greyhound

Miller
Transportati...

Delta Bus Lines

0%  10% 20% 30% 40% 50% 60% T0% 80% 90% 100%

ANSWER CHOICES RESPONSES

Greyhound 0.00%

Miller Transportation {Hoosier Lines) 100.00%
0.00%

Delta Bus Lines
TOTAL
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Q2 How many trips do you provide per month to the stations you serve in
Tennessee?

Answered: 1 Skipped: 1

ANSWER CHOICES RESPONSES
Athens 100.00%
Bristol 100.00%
Chattanocoga 100.00%
Clarksville 100.00%
Cleveland 100.00%
Cookeville 100.00%
Covinglon 100.00%
Crossville 100.00%
Dyersburg 100.00%
Greeneville 100.00%
Jackson 100.00%
Johnson City 100.00%
Knoxville 100.00%
Manchester 100.00%
Memphis 100.00%
Marrislown 100.00%
Murfreesbhoro 100.00%
Nashville 100.00%
Union Cily 100.00%

Q3 Do you receive federal and/or state transit funds to support this
service?

Answered: 2 Skipped: 0

Nl’_

0%  10% 20% 30% 40% 50% 60% T0% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes 0.00%

No 100.00%
TOTAL
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Q4 Do your routes connect with other urban or rural public transit
services?

Answered: 2 Skipped: 0

Mo

0% 0% 20% 30% 40% 50% 60% T0% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes 100.00%

No 0.00%
TOTAL

Intercity Bus Provider Surveys

Q5 Where are these connections?

Answered: 1 Skipped: 1

i RESPONSES DATE
1 Memphis, Union City 6/2/2017 1:10 PM
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Q6 Do you have any deficiencies or obstacles in making these

connections?

Answered: 1 Skipped: 1

Yllas_

0% 0% 20% 30% 40% 50% B0% T0% BO% 90% 100%

ANSWER CHOICES RESPONSES
Yes 100.00%

No 0.00%
TOTAL

Intercity Bus Provider Surveys

Q7 What are the obstacles or deficiencies to making connections?

Answered: 1 Skipped: 1

i RESPONSES

1 Primarily funding. Rather than viewing us as a partner, often times transit agencies view us as a
competitor and this mentality is supported by state officials not allowing private operator funding
through the (f) program. The same incremental costs that affect the transit agencies have the
same effect on the privale agency.

DATE
6/2/2017 1:22 PM
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Q8 Do you have any need for facility improvements in any of the
communities you serve?

Answered: 1 Skipped: 1

0%  10% 20% 30% 40% 50% 60% T0% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes 100.00%

No 0.00%
TOTAL

Q9 What/where are the issues at your facilities?

Answered: 1 Skipped: 1

# RESPONSES DATE

1 Covington, Dyersburg and Union City, TN we need capital to build passenger facilities or provide 6/2/2017 1:25 PM
compensalion lo agencies Lo use their facility

Q10 Is there an unmet intercity bus market that you are not serving?

Answered: 1 Skipped: 1

Yes_

No
0% 10% 20% 30% 40% 50% B0% T0% 80% 90% 100%
ANSWER CHOICES RESPONSES
Yes 100.00%
Na 0.00%

TOTAL
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Intercity Bus Provider Surveys

Q11 Where is this unmet intercity bus market? (be specific i.e. stops
along current routes, new routes, new service hours)

Answered: 0 Skipped: 2

(no responses)

Q12 How did you become aware of this unmet demand?

Answered: 0  Skipped: 2

(no responses)

Q13 Do you have any additional comments regarding Intercity Bus
service in Tennessee?

Answered: 0 Skipped: 2

(no responses)
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APPENDIX B: STAKEHOLDER MEETING
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Bl Presentation

TN

INTERCITY BUS NEEDS ASSESSMENT

Stakeholder Meeting
June 20, 2017
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IN | AGENDA

Purpose and goals of the study

Schedule

Definition of Intercity Bus

Current Intercity Bus service in Tennessee
Preliminary survey results

Intercity Bus needs and issues
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= ' PURPOSE AND GOAL OF THE STUDY

= Determination of use of Section 531 1(f) funds
= State of current Intercity Bus service
= State of Intercity Bus facilities

= Assessment of unmet Intercity Bus needs

- el
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TN | NEEDS ASSESSMENT STUDY SCHEDULE

Task 1:

Review Past and Task 2: : 3
Present Intercity Consultation Task 3: Tns.k- 4_" . Tus_k 5t _
‘and Regional Bus Process with ICB Data Trﬂ_nSIf/ |CB Sta_fe_wnde and
Seryit’:e Operarors. and Analysis Propan_s.ny Reg}onol Needs
Throughout Rural Providers Evaluation Assessment
Tennessee
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N | 5311 (F) DESCRIPTION

Under 49 USC §531 1(f), the state is required to spend fifteen percent
(15%) of its annual Section 5311 apportionment “to carry out a program
to develop and support ‘Intercity Bus’ transportation”, unless the governor
certifies that Intercity Bus needs are being met.

Eligible activities under the 5311(f) program include:

* Planning and marketing for Intercity Bus transportation;
= Capital grants for Intercity Bus facilities;
* Joint-use facilities;
= Operating grants through purchase-of-service agreements, user-side subsidies, an
demonstration projects; and
. goordingxﬁng rural connections between small public transportation operations and Intercity
uUs carriers
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IN | WHAT IS AOT INTERCITY BUS

A route that makes more than one stop in a community (exception being
large cities, like Memphis or Nashville)

A route that picks up or drops off riders between designated stops (flag

stops) or off the route

A route that does not end or begin in an urbanized area (an area with
more than 50,000 people)

A route that does not follow a set schedule every day

A route that does not allow for connections with other Intercity Bus routes
(less than two hours wait)

Vehicle used does not have room to accommodate passengers’ luggage.
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TN [ INTERCITY BUS VS. LONG DISTANCE FEEDER ROUTES
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L

TN | HISTORY OF INTERCITY BUS SERVICE

1989: Greyhound once ran more “local” service in the state (72 more stops than
today)

2005: Increased service frequency and quicker trips between major cities

2006-2015: Eleven stops were eliminated mostly in the west part of the state

2015-2017: Four more stops were eliminated since the last Intercity Bus assessment
(Knoxville Airport, Kingsport, Ripley, and Millington)

2017: Increase in “non-interlined intercity carriers”
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TN | CURRENT INTERCITY BUS ROUTES

a

Three FTA defined Intercity Bus carriers (Greyhound, Delta, Miller /Hoosier)

= Five non interlined carriers: Bus Ticket, Inc., Megabus, New York to
Tennessee Bus, Tornado, and Wanda Coach

®  Sixty-four daily trips
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TN | CURRENT INTERCITY BUS FACILITIES

Facility Types

Curbside Stop
Mutsnodal
Station

= Nineteen stops

= Only about half are in dedicated bus facilities

TENNESSEE INTERCITY BUS NEEDS ASSESSMENT | TranSystems



TN | CURRENT INTERCITY BUS FREQUENCIES

Stronger links: traveling north from Nashville and Memphis; west from
Memphis; and south from Chattanooga

Wealker links between Tennessee and Mississippi, Alabama, and North
Carolina
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TN | SURVEY RESULTS TO DATE

Intercity Bus needs are generally (19 Which of the following would MOST
being meT in The STGTe improve 1nterct_1y Bus af:l:es.s in your area?

Positive feelings about Intercity Bus
facilities

More frequent service is needed on
some routes ko

——— Mare frequent

50.00% ()

Recommendation for a route linking
Sevier County to the Intercity Bus
network
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TN | NEEDS/ISSUES DISCUSSION

What is the greatest Intercity Bus need in your area (facility,
frequency, new routes)?

How many requests for Intercity Bus connections have you received
from transit riders?

How easy is it to transfer your transit riders at the Intercity Bus stop
in your region¢

For those who have multimodal facilities in their region: How are
they working out?

What other Intercity Bus-like service (airport, college shuttles, etc.)
are aware of in your area?
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TN | PLANNING EXERCISE

= Use markers to draw new routes:
= Low Frequency (less than five trips a day)
= Medium Frequency (six to 12 trips a day)

= High Frequency (over 13 trips a day)

* Use dots to indicate stops:

= New community that needs to be served

YELLOW = Intercity Bus stop improvement needed
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B2

Sign In Sheet

INTERCITY BUS NEEDS ASSESSMENT

Tennessee Department of Transportation

Date:
Tuesday, June 20, 2017
2:00 p.m.

SIGN-IN SHEET

Location: TDOT Offices

Name Representing Phone Email
Kegpuatel Lloho, Mller Trunspotation |Soz-51C - 0238 Yesgiea J._:%@Aqlﬂﬁ.ggm‘.ham
2 e B | S F G255/ ¥ ,
McHE # L/5-573 ~4222 iS’ g~
SOVWED TR -IF -S\\ m%
b | Geryghoind 912-239- %o/ Jf:pham_ é KaaLs o\
Go~y Beacdaory i 731-25-a¥9y
Ohae Rlediion | STTHA €23 5€1 341 | Kleohumnor @ cofhenus
\skre_Groge Toot adaive . goge E4n.gov
_éaﬂm.o Horchef TP berlpy Sl L e @7 50
Wda@ 702y Seerge mye bl SN 5o
con \Veod | 10071 geon.t end B amad.com
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B3 Agenda

AGENDA INTERCITY BUS NEEDS ASSESSMENT STAKEHOLDER MEETING

June 20, 2017

Purpose/Goals of the Study

History of ICB service in the State

Explanation of the Section 531 | (f) funding program

Needs Assessment Study Progress

Your Input regarding intercity bus gaps and needs

Preliminary results of the online survey

m TENNESSEE INTERCITY BUS NEEDS ASSESSMENT | TranSystems



APPENDIX C: INTERCITY BUS SCHEDULES
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MMILLER

TRANSPORTATION

INDIANAPOLIS - EVANSVILLE - MEMPHIS
HEAD UP

READ DOWN

0357 |t SCHEDULE NUMBER mef | 03547 | 025
2503 21150 %
FREQUENCY
930 |1v 4INDIANAPOLIS, IN MRT ar 6540
1035 | Ar 4Bloomington, IN .. - 1 535
1040 |Lv aBloomington, IN &V, o M 530
1155 aWashington.... & s 415
1230 Vincennes .‘qumw“n r.. ET) 345
1210] aPrinceton e .- (CT) 200
1255]4r s Evansville, IN o . o Ly r 115
v Buorrville INGY. . BN ... (280} GL Ar I 1255
cees |Ar Nomrlic QW ... . . T T 935
115)Lv B¥an VL MSUJ GL o I
5[&[-‘« & I;m R iveo Iy
103046y FdwisvillghieY (2501) MRT & I 535
12 35| Ay, Fvomiitle. 1N ... .. et 130
18| Lv aBvansville, IN Ar 1225
2051, Morganfieid, KY fi “lements Job ¢ .u;,u 135
; 245 T Marion ... 1055
Y 53‘01! 1 Paducah, KY e Ly 1000
¥ Ty Podwcol, KY .. .. (280) GL Ar 815
N . M Navhwille, TN . Ly 530
R B25\Lv St Lowis MO (280 GL A
S 122580 Paducah, K Ly
= " 345|Lv 4Paducah, KY . e 945
'y 420 Mayheld...... 810
445 aFuiton, KY . : 845
510 Union City, TN ... 820
550 Dyersburg 740
630 aCovington ... 700
730|Ar aMemphis, TN . .. .. capea I 500
B50lLy Memphiv TN ...... (439 6GL A
1 15| Ar Birmingham. AL . o
950 Memphix, TN ... (4T8IGL A 410
S§551Ar Dallas, TXY .. 2 v 720
S03021 1w
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oflDa

SERVING:
TUNMICA«CLEVELANDe GREENVILLE «INDIANOLA«ROLLINGFORKe
NATCHEZeVICKSBURG

TIME: ALL SCHEDULES OPERATE DAILY
MEMPHIS, TN S154M 930 AM 630 FM
ROBINSONVILLE JCT, M$
TUNICA JCT, MS S50 AN 10:05 AME 5040 PMf 9:00 M1
CLARKSDALE MS 650 LM 1055 AM S0 P BI15FM
CLARKSDALE MS TO0 LM 1100 AM 4.55FM 2 10FM
CLEVELAND, MS T45 AM 115080 4:15FM T30 P
TNDIANOLA, MS v v
GREENVILLE M§ 230 4M 1225FPM 335FM &S50 FM
GREENVILLE M§ £454M 1245FM 325FM 635FM
INDIANOLA, MS 220 AM 300 Pl
BELZONL M§ 9.554M 255FM
YAZOO CITY, M§ 10:30 AM 150 FM
JACKSON, M% 1120 AM L30FM

e — e ST
VICKWU'KE NS 225FM S05PM
VICKSBURG, MS 250 M 4:35 FMl
PORT GIBSCIN, M§ 3N FML 240 FM
LORMAN, MS§ 330 FM
NATCHEZ MS 4405 FM 240 P
NATCHEZ MS 4 15FM 235FM
WOODYILLE. M § 450 FM Z15PMF
ST. FRANCISVILLE, LA 520 PMf 125 M
BATONROUGE, LA 15 FM 12:55FM

D-Drop Off Only F—Fhg Stop
THE CAREFREE, COMFORTABLE, AND E CONOMICAL WAY TO GO
Sehool, sovial clubs, corporations, neighborhood and business associations—almoest any groupfinds fraveling foge et in our mode m motr
coashes an ideal way o go
Whe ther it's  vacation, major sporks event, conventions or business meeting, a holiday weelend ata neatby resort, or justa night on the fown,
going fogether makes @ ot of sense. And i¥'sa lotof fun.

GROUFP TRAVEL FOR &NV OCCASION
BANDS, BCHOOLSE, SHOW GROUPS, TRAVEL CLUBS, SERVICE CLUB, CONVENTICN TRIFS, ATHLETIC TEAMSE CR EVENTE, OR.
JUST “GET AWAY™ WITH & GROUFP OF FRIEWDS AND CHARTER & FUN TRIP
USE BUS EXPRESS FOR SMALL AND RUSH SHIPMENT $
| Commendent
“Economical
“{Dependable
NO SMOKING ON DELTA BUSES OR IN TERMINALS
PROHIBIDO FUMAR ENLOS AUTOBUSES Y LOS CENTRALES DE DELTA
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RICHMOND - ROANOKE - NASHV [!.L

FEAD DOAN
SCHEDULE NUMBER ===t 1511

144 snp| M

FREQUENCY
N Yerk, NY ETI 126156107 GLLY L
Peomond. V4. . . Ar Ly
Markingin, DO {L7GL Ly 2
Fichmond, V4., A 0F
JRICHMOND, VA L 10
aCharlottesville, VA M -]
= oy VA Ly lg
Lynchburg, VA [fre . &
:L VA [Amtraly L w
¥ 2 =, N 12%
el

AROANOKE . . TR 1
AWythevitle, VA 24 Consisy M tsssord) A0
Wehealle, i ' 0T

E
A T

. fanty v Fol

120

Whtheville, VA 25Constes b Usgooas) LY 168

aMoton VA, ..,

aBreiol

a¥ingepert ...

aJ'.l‘:"c;Tﬂf W

L Greenvi ‘ . N

EGreen Ly

addorrias -

AKNOXVILLE TN. . Ly 20
KmopreZe, TN . s L <
Alamas, U4 e 18
Ashyla, NC. e l
Knozwile, TH. ek N

En ] To8] 2] e
N N T15 8x
M| 15 [
AR 405 7110
AN Ml w90 m215| mRE
wm v| ws] 3 (19

= 315
o k| 2m| 7,
eneL al 18| am] 2w
2 1eeA L5 thw

NASHVILLE - ROANOKE -RICHMOND
FEAD 00N

SCHEDULE NUMBER =~=—=sewe—=y | 108 | 1510 | 1514
e | Wi | e
14 oy | ek | Botwwd | Dctwrd
FREUEN ) e—
EhigimeL v] 83X mi| S0
. lv] @W =22 180
Almi21E) =115 =540
iy 215| 720
X Js0| @45
€D e ao| @
. AGT) Lv 420| 925
D Mlmiy| a83E|an

HElR5IE

raon | wnes] s

—

IE'_

72 o | mama] o fs it
Bo| uglegs

] B we

Ras'eugen, DT

2480l ttw
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'L

ST. LOUIS - MEMPHIS
READ DOWN S N o
1138 1221 | t— SQHEQ_UL’ENUMBER — | 1143

I 4 >
_ N ) 260 521417
e R E QUENC Y X23

1201 i.';lf'?f'ufl}r*a,li_.. ... (255-265)GL Ar| 1070
MO\ n st doiis. MO, L ZB)GL | 400

e Karses City, MO
W Table lar St Louis, !

‘TS LvaST. LOUIS, MO ..
' |a Cape Giradeau ..
o Lv Cape Giradeau ..
Ar i Sikeston, MO.
Lv a1 Sikeston, MO.

A 1 Blytheville, AR. . 905
& ACAMEMPHIS, TN .. ... Ly 740

. 4 Ly Memphis, TN ... (433) Ar 645
A Birmingham, AL ser k¥ 225

5
655| D 1030|n Atlanta, GA
2 - Friday and Sunday only.
{2 - Sunday only.

CHICAGO - MEMPHIS —

SCHEDULE NUMBER =y | 1221 | 4859 | 1225 | 1227 | 4818

eags
265 b2 il
30 E
iCT 32 GL Lv viewe 550
GL Ar 7 45]

GL Lv

aChampaign (7 rbanal
sChampalgn (77 lanal

4Mattoon
AEMingham, IL Qi Donald's) AT
i ham, IL 24 Donaid's) Lv
;% iL el Drnid's) Ar
AN Vemon, IL (Mic Donalds) w
aMarion .. . s

Rust Sop Eerode
iSlikeston, MO

Ly

GL Ar
{478) GL Lv.
At

2

MEMPH

REAC DOWN
SCHEDULE NUMBER wewm—— .| 1226 | 4820 | 4270 | 124 | 1500
[T ; - .‘} E [T
Y R
56 E
{479 Lv 1240
GL Ar =955
GL Lv 645 115 oo 1130
240
Ar 355
Ly
10" 10"
A 225 I
Ly 255 1
? Al =) X818
\Effingham, IL (McDonaids) I 200l s:
aMattoon l ’ £
aChampalgn (Libana) Ar 520 7%
aChampaign (Zrbana) Ly 535 1215 735
aKankakee l 855
aMarkham S
Chitago 95th & Dan Ryan 230 1008
4CHICAGO, IL GL Ar 755 250 5§30 18033
Chicago, IL (304 GL Ly 5151 1201
Milwamikes, Wi (CT) GL Ar 8§35 155)
Z285B0821w
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ST. LOUIS - EVANSVILLE/PADUCAH - NASHVILLE

READ DOWN
4711 1167 4703 1163 |twms SCHEDULE NUMBER et | 1162 4700 4702 1158
Stiwi | Stlwmis | SLless m:l Tl | Mst | Al | Hubile
At | Bl | Aats | Gieain 280 goagaqy| OO | Stlws | Stlwme | Cleag
FREQUENCY
...... 745|Lv dsa, OK..ooovvvannnnarnnns
...... 325 ar R Lotds, MO....vivierrerisraneean. b
1201 GO0 Ly Demver, CO vuvvrvinnnirrnsnines
110 1025|Lv Kamwsas City, MO .
540 225\m S Lowds, MO. .
1030] ...... 130 800|w Cihicago, IL.. ;
415) ... 640 m240)Ar R Jouis, MO....covneiiiriiirins
640 200 w0 415|LvaST. LOUIS, MO ..
] =320 1 535 | & 4 Mit. Vermon, 1L (M Donald’s) .- .
1 350 5§50 |LvaMt. Vernon, IL Af-Donald's)
835 Carbondale
900 iMarion
935 aVienna,
=53 7 35| 4r 4 Evansville,
605 745 |Lv s Evansville, IN
706 845| iMadisonville, K
1015 l ®1200 l 4r aPaducah, KY.
1025 1215 Lv s Paducah, KY.
1 815 150 55| aClarksville, TN
1245| =815 305] m1055]Ar ANASHVILLE, TN
130 l 215{Le Nashville, TN
530 1140 635)Ar Knonviile, TN
325 945] ...... 11 45|l Nasiville, T8, . ..
645 15] ....us 415|Ar Birminglan,
145 945 5201 1145\ Nashville, Q
715 315 1130 515|ar Atlanta, Gd .

CINCINNATI - KNOXVILLE - ATLANTA KNOXVILLE WINSTON - SALEM

SEAD DOW D LB SEAD UP
1109 1179 1157 |t SCHEDULE NUMBER memmmb | 4381 | 1104 | 114 mn
o | Chon | Cocit | faa il
M | b | AR 426 govsy| DANE | Caem | Ciek fagt 427
E E FREQUENCY E E s F R EQUENC Y &
<20 1130 i @y & | s | 7 1140
| ae 11 715
wasl i & | el swl 2 B30| 1+ rdemphis, T 220
e . = e = 180| Ly Mashvitle, TN .. 0 230
150 530|124 ] LACINGINNAT, OR w| sl sl zw 530 v 705
285| 755 ArsLEXINGTON, KY o] el dcof 1045 s
305 835 1v+LEXINGTON, KY a| ess| 3s0l 1035 12251l Roaroke, EA ... ] 124
555 ‘\Berea 300 520|As Knoxvitle, TN "(e.‘__(_s__ 720,
l 3 W atondony k¥ Ly i I 510 _nkﬂoxme.m ; NEEE]
: L ondon, LY -
=555 15| =525 |A AKNOXVILLE, TH w| 7| t2m| 740 S0 AaASgy: Nc,._ ¢ o B
70 612 : A 630 1 w383
l 830|Ar izhe v 410, L
150 i " v 100 he
425 220|Ar Chariotte, HC (427) Ly 1020 Ly
650| 1250 & 5)i AKNOXVILLE, TN . n| mszo|m s w63 wl 2%
750 150 sAthens 10 15 I e 230
2L i, 2wl * ' i
- =245] 500 |Ana nooga, v [} i
05| 200| - 220|iviChattancoga, TH A =e%| =430 ‘_"f"“""_ OAL I, NG soald] A0
l l AraDalton, GA (i s wl 30 82 Saler, NC . (424) Acl 27230
111‘4: b LvaDalton, GA (Aot S n 32‘ gﬁ g w| g%
5 1220|  sMarietia o 3 >
1120) 520 10&[niATLANTA, GA o] vis| s3] 208 iy o] B
z . Zerisize

3875 351 s SCHEDULE WMBER‘F—‘
E) |
E | E ; %o:_i‘ el E | E
es7 FREQ y 057
505| 520|LvaATLANTA, GA : a| 630] 1030
83| 53|aBimingham, AL & w| 300 700
1255] 1248 Y ET {448 A
500) Lv ddontg’ 7@0@ € A 10 35
£40 - ..a . iv 855
705 L/iRim n| 230] 630
l scdoosa, AL v I l
. scaloosa, AL 3
935 1;% i o, MS wl 120 400
94 4 Tupelo, MS a| ties] 340
1 zsh._. MEMPHIS, TN W] 1200] 200
T 0 73-00802
g L‘Lﬁi 225300802
~)
4
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MPHIS - JACKSON - NEW ORLEANS

l‘r-
_ REAGLOWNS READ UP
i X

J0 1209 | s SCHEDULE NUMBER smsmsd | 1212
e ol 7"
435 62147
¥
. 4 815] L AMEMPHIS, TN » 100
| W 953|  aGrenada, MS 520
1100] aDurant 415
e 21210 {AraJACKSON, MS Ly 255
120} 1v4aJACKSON, MS A 210
220} aBrookhaven 110
4McComb, MS T
435 |AraBaton Rouge, LA Ly 055
645 LvaBaton Rouge, LA 52 6L Ar 10
830}, W NEW ORLEANS, LA ¥ 8350
Z4350502w

NASHVILLE - ATLANTA

SCHEDULE NUMBER wessd | 4711 | 1105 | 1153 | 1123
Stimis | Divrel
438 gar| AN an
F Y E
1) {2%0) Lv 640
Ar| mi1z 45
[N TS RS
Ar 1045| =235
aManchester
sManchester
iChattanocoga, TN
iChattanooga, TN
1Dakon, GA
4 Dalton, GA /=
sMarietta
WATLANTA, GA

..\ READ DOWN.
SCHEDULE NUMBER =t | 4700 | 4702 | 1188 | f16d | 1182 | 1196
[ B Mim | Aem | Mam | Mem | ke | Aem
% *433 eovgg| Stlmis | Stlws | Cwape | Chese | Dl | Chiag
FREQUENCY " E E E E
JATLANTA, GA | 215 445 930 510 730) 1008
Mgt end . 1 1002 1
i Dallon, GA ;A% & ar| =18 =113
4 Dalton, GA 7 | 208 150
¢ iChattanooga, Ar =S4 mi1 ey 725 82
% iChattancoga, TN ET) Lv ass|l 1201] 745] eds
"\ iManchester ©T) A 1225
“aManchester Ly 1238
“AMurfreesboro 105
ANASHVILLE, TN ; Ar| m325| mRdE| =145 Q05| m1105| m 135
o _JT— Zay | sa| e[ 315 l 1145
(7] N Ar| 1208 10| 1000 £30 .
ey zos| seso] 2201 was| 2| s
g ar]  eos| 245] 20| 23] <m| 700

283580602
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able 444 GREYHOUND LINES

DETROIT - CINCINNATI - LOUISVILLE - NASHVILLE |

0 DOWHN

SCHEDULE NUMBER mememmmmms | 1537 [ 1101 | 1151 | 1115 | 1105 | 1155 | 1127 | 4665 [ 128
Gevasd | Deveit [0 Drpsil | Deval | Chiop
444 cor| Tis | sl E ﬂ ] H.' Nl | Nedrie | Mmb
F Y E E E E E
iDETROIT, MI ENGL Lv 40 : EL] 700 1030
iToledo, OH Ar 300 an 320 140
iToledo, OH Lv 4% 835/
aFindlay (s rref Placa) Ar ]
Ly I
A eS| a8 16
T80
=840
230
5%
[s 725
i€l T, 40
ALOUISVILLE, KY =15
Chucage, L. 050] 4156 l 700|
¥ =605 =1130
ILOUISVILLE, KY oLy 200 435] 645] w201| NS
Bowling Green, KY ) ) gg 23 l l
i ©n
INASHULLE, Th sl wis| o50| aus| ooolwite
Niville, TN wrg vl s 035 1035 sl s
Menphs, T, - Al 8| 22| iz | T
Naivile, T, cnaa ] 52 945 G4
34 TA| @ 318|
s Le) 425 945 945 F
1) Ar an 12 12 645
L1jGL Ar 2 !

.

AT
NASHYILLE~LOUISVILLE - CINCINNATI - DETROIT
SCHEDULE NUMBER —wwas | i | 7600 | @0 | vou | vise | 7ida | s | v [ viee | vz
- 9 Atsb | Ot | Dwcwe| Akew | Rsbdle | Nehle | AMab | b
Oeveil | Dol | Covsond | Clesp | Dorell | Oucw | Ohicsp | Dorail

E E E
12551
54| 7%
935 w8
150 5100 7%
78| 885
=905| =116
1401
540
715

=1115

S —— — —;

e 1150
Cheicago, 1L 450
& SLOUISVILLE, KY 9

ACINCINNATLOH ... ... 125| 1135

Chmcriat, OH 234 Lv 1230

Columbus, G Ar 2%

Geveland, 08 GL_Ar| . 53|

+ CINCINNATI, OH oL Lv 1285 62 PXE

4Dayton arl . 18| 745 1

+Dayton Ly 210| 755
.m . 3 . 3 l I l
aFIndlay (7 Trved flaal Ar 410 5

aFindlay (7ot ! Favoi Ly a1 §20 1
aToledo, CH 505| 1040 1 1.
4 Toledo, OH e 515| 1050 ) 121
4 DETROIT, Mi EneL Ar 65| 1208 700 ... 12
@ - Daily except Tues. and Wed. o002 w
) = Fri. and Sun. only.

4 - Sal. and Mon. only.

JMONDRY  ZTLESDAY  JWEDHESDEY  4THIARDAS SSRINAY £SATUROAY JSUNOAY TFEMIEPT  RaOi iy
2 A iy AtLght Face Fgues. Ple—BoKI Face Figures. Thwer e w ow [IALICS are by epasszion
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NASHVILLE - BIRMINGHAM -TALLAHASSEE

READ DCWNX READUP
167 1163 | 1161 |éwemmm SCHEDULE NUMBER wees | 1156 | 1152 1160 1162
Stimk | Chige Bhint Tl
bu: | Grangn 445 G| CEne Chaage
$ FREQ ¥
1145 +sNASHVILLE, ™N A 525 8% 1030
Ly 340 I
A =330
L 250 1%
240 T2
100 540 710
405
210
505 505
1 1245 1245
433 A & 2s
A , AL Ly &'705
115} v ABIRMIN GHAM, AL GLI Ar =540
255 & sMontgomery, AL GLI v 500
wtgomary. AL (475 GL-COT A 220
e 18 4251 GL-COT Ly i as
s Orivans. IA ... (418428 GL-COT Lv 82
© 400) v sMontgomery, AL GL-CML ¥ 430
%455 4uTro %330
¥ 810} A 2 Dothan, AL v B 215
0|:v aDothan, AL At 205
ASSEE, FL GL-CML 1+ #1255
L 43 6L A 1128
720 3 30)
155 < bl A 1220
455 ¥ 915

CHATTANOOGA - ANNISTON - BIRMINGHAM
TABLE 448

SCHEDULE NUMBER 9705

7]

E 1-18-17 S

3 _ FREQUENCY

GL |Chattanooga, TN ET LV 16:05
Trenton, GA 16:30
Fort Payne AL CT 16:05
Gadsden 16:45
Alexandria 17:15
Anniston 17:40
Anniston 17:50
Pell City 18:30

GL _|Birmingham, AL CT AR 19:10
Rural Carrier Service in cooperation
with Alabama Dept of Transportation

SCHEDULE NUMBER 9706 |

©

E 1-18-17 S

Y FREQUENCY

GL |Birmingham, AL cT V] 08:00
Pell City 08:40
Anniston,Al 09:20
Anniston,Al 09:35
Alexandria 10:00
Gadsen 10:30
Fort Payne, AL 11:10
Trenton, GA ET 12:45

GL _|Chattanooga, TN ET AR} 13:10
Rural Carrier Service in cooperation
with Alabama Dept of Transportation
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ST. LOUIS - ALBUQUERQUE - PHOENIX - LOS ANGELES

READ

1353 | 1333 | 1359 | 6363 | 1351 s SCHEDULE NUMBER === | 1342 | 6362 | 1360
i Cixap Las ¥y Cham I Phomnx | Lss An
P | Lishs P | 1y 470 sorrr| S | s | ik

A——— R Q) S ENCY w————

400 v P e $15] o.onvs |v Nework NY ........... ET) (202 GL Ar

405 T aviai [aviaie 16 00| A S Lous. MO ..ccoovviviniiiaid {€T) v

100 30 W OMoago, TE .o vivnivinsnsvionnss (255) ks

4 Ar R Lowis, MO ... e Ly

- |lvaSpringfiold .......oonaiiiiiniiiaa,

Ly4ST. LOUIS, MO .

-GL Ar
St. Louis Lambert e

aRolla 00 i
AraFort Leonard Wood .. Lv
Lv aFort Leonard Wood .. Ar

alebanon........ ¥
AraSpringfleld ... ...l Le

AradOpling MO -\ et

Lvadoplin, MO .......ocvvnviiiininnnns
AraTULSA, OK . o LY

L Thdsa. OK. .
Ar Dallas, TX . cvavanns

LyaTULSA,OK .....covnnnnnn

Ly AMEMPHIS, TN .........
Forrest City, AR .. E
aralLittle Rock, AR ..

AraTucumcari, NM
Lv aTucumeari, NM (e Do
ArsALBUQUERQUE, NM

L Denver, CG ...
Ar Albuquerque, NM

LvsALBUQUERQUE, NM

aGrants......
AraGallup, NM ..
LvaGallup, NM ..

arsFlagstaff, AZ ......

LvaFlagstaff, AZ .. ...
Camp Verde, AZ.. a
aGlendale ......
AraPHOENIX, AZ .

1115

o %

a00| 1255].

L Phoenix. AZ
iego, CA

g - Greyhound Lines.

JL or J - Jefferson Lines.

LMONDRY  RTUESOAY  JWETHESDAY £ THIRI0L

ALt Face Figrer. Plé—Bokd Face Figures.

SIRDET SSATLROAY JSUNOAY TEXCEPT HCiiOMY

Thwer shows im [NLICS are by erusectun
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NASHVILLE - MEMPHIS - LITTLE ROCK - DALLAS

READ DOWN
SCHEDULE NUMBER, "} 1227 | 1529 | 1535 | 1539 | 1537 | 1511 | SCAT
Choap
478 or7|
FREQUENCY B
Richmond, VA .....coovviariancaernians

Roamoke, VA ... ..
Knoaville, TN
Nashville. TN . . ...

Louisville, KY
Nashville, TN

4NASHVILLE, TN . avarissodars I
sJackson ... ... .

aJackson ...
aMemphis, TN .

Chicago. JL ...cvovvovvevsnsane " 900
Memphis, TN~ .+ eer e eereenn Ar| RE50

iMemphis, TN . .......... i
aForrest City, AR . ... ..
alLittle Rock, AR [\brdflwk Rocki....... Ar| 21025
alLittle Rock, AR (North Littie Rock) . .
aBenton (Pilot Sta) (Bxit 121) . . .
ABenton (Puot Sz} (BX 42D - oo vvees cree
LHEL SPEINGR wnsvv.0:0m mmsmsmom soisis
aMalvern (wy fu:'w e e
®Sheridan . e
aFordyce ..........ccoivivnns
aCamden................

AEl Dorado ...
sTexarkana, AR .

800
L

Texarkana, AR . ... 700 l l 955
Houston. TX . .. ... .. 225 535
aTexarkana, AR . 545 1130 300 940
aMt Pleasant, TX - 650 1040
4 Sulphur Springs (P&‘ Ar 730 =1120
Lv 745 1135
........... 825 1210
..... [ D900 ) 3
ADALLAS, Ar 420] . 940 225 5585 118] ......
Dallas, TX {480) Lv 700 1230 400 715 210| ......
Fort Worth, TX “x . (CT) Ar 755 1 455 805 300 . ..
Blasol7X .. (MT)(580) Ar|  5d5) ... 1135 335 635 135
o londngeles CA ... ... (PIGL Ar] 1010) . .. 420] Go0| 1145 720
SCAT Operated by South Central Arkansas zua.\.oeom

"% Transportation.
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DALLAS - LITTLE ROCK - MEMPHIS - NASHVILLE

READ DOWN
SCHEDULE NUMBER ——) 1514 | SCAT | 1508 | 1500 | 1504 | 1502 | 1510 | |
lalis (alias | Dalas I1ﬁl Dl | Memphis
478 go1.q7 | ickmd Fichaosi | Chcaps | Clevetid | Detrol | Rickmood
FREQUENCY > Bl
Los Angeles, CA ... .. .(PT) {580) L\r il SOTRrTT 12-&')
ElPaso, TX . S 1255 ...... 7.30
Fort Worth, T\ ........... L 145} ...... "800
Dadlas, TX i vovivevvimvevani (CT) (480) Ar 228} i 840
4DALLAS, TX ; Lv 300 11,50
aMesquite (Hwy 50) . .
iGreenville ............ .
aSulphur Sprlngs (Pitot Sta.) fam 122
aSulphur Springs (Pilot Sta.) (Exir 12
AMt. Pleasant, TX. 3 o ; 05| | .
iTexarkana, AR ...... . . ..... . =3 ... 245
Houston, TX . ... ..... : 615
Texarkana, AR . .. .......ooo.. ¢ 220
iTexarkana, AR .................. 4. taas[lT 310
AEIDOMRD. ..o v iiienaas
aCamden............. .
AFOMAYCR + 1 v is s s snvavisunmvvea
®Sheridan ............
aMalvemn (EHwy 302700 . .. ..ot
aHotSprings ............ccoovvvvnnn
iBenton (Pilot Staj (Exiz I21) . . . . -
aBenton (Pilor Sta) (Exic 121) ... ..
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